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28 nekabps 2013 roga N 442-03

POCCUWUCKASI ®EAEPALINA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANbHOIO OECNYXUBAHUSI FPAXAAH B POCCUICKOW ®ENEPALIMN

MpuHAT
MocynapctBeHHon [ymon
23 pekabpsa 2013 roga

Opo6peH
CoseTtom degepaumm
25 nekabps 2013 roga

CnncoK N3MEHSIOLLMX JOKYMEHTOB
(B pea. PepepanbHbIx 3akoHOB 0T 21.07.2014 N 256-03,
oT 14.11.2017 N 324-93)

nasa 1. OBLLIUE NOJIOXKEHUA

CtaTbs 1. MpeameT perynupoBaHus HacTosilwero ®egepanbHOro 3akoHa

1. HacTosawwmin ®egepanbHbli 3aKOH yCTaHaBNMBaEeT:

1) npaBoBble, OpraHU3aLMOHHbIE U SKOHOMMYECKME OCHOBbI COLManbHOro obCnyXvMBaHWUst rpaxgaH B
Poccuiickon ®epepaumu;

2) nonHomouuns oeaeparnbHbIX OpraHoB rocyaapCTBEHHON BNacTU U NONHOMOYUS] OPraHOB roCY4apCTBEHHOM
BriacTu cybbekToB Poccuiickoin Penepaunmn B cdhepe coumanbHOro 06CnyxMBaHns rpaxaatx;

3) npaBa 1 06513aHHOCTM NonyyaTtenen counanbHbIX YCNyT;
4) npaBa 1 06513aHHOCTI NOCTaBLUMKOB COLManbHbIX YCIyT.

2. [lerictBme HacTosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon ®epepanmum,
Ha WHOCTpaHHbIX rpaxgaH u nuy 6e3 rpaxaaHcTBa, MOCTOSIHHO MPOXUBAOLWMUX Ha Tepputopum Poccuiickoi
depepaumnmn, GexeHueB (Ooanee - rpaxgaHe, rpaxgaHvH), a Takke Ha OPUOUYECKUX NUL, HE3aBUCMMO OT WX
OpraHu3aunoHHO-NPaBoOBON (OPMbI U MHAMBMAYANbHbBIX MpeanpuHUMaTENen, OCYLLECTBASIOLWMNX coumanbHoe
obcnyxuBaHue rpaxgaH.

Cratbs 2. I'IpaBoaoe perynunpoBaHue couunarnbHoro OGCﬂy)KI/IBaHI/IFl rpaxaaH

MNpaBoBoe perynMpoBaHue CcoumManbHOro OBCMYXMBaHUS rpadaH OCYLECTBRAETCA Ha OCHOBaHUM
HacToswero ®PefepanbHOro 3akoHa, ApYyrMx dedeparibHbiX 3aKOHOB W MHbLIX HOPMAaTMBHBLIX MPaBOBbLIX aKTOB
Poccuiickon ®epepaumn, a Takke 3aKOHOB M WMHbIX HOPMaTMBHbLIX MPaBOBbIX akTOB CybbekTtoB Poccumnckon
degepaumn.

CTtaTbAa 3. OCHOBHbIe NMOHATUA, UCNOJb3yeMble B HAacTosALleM CDenepaanOM 3aKOHe
Ona yenen HacTosiwero PegepanbHOro 3akoHa MCMONb3YHTCS CneayoLmne OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxunBaHue rpaxgaH (ganee - coumanbHoe oOCnyXuBaHME) - AOEeATEerNbHOCTb Mo
npeAocTaBNeHnto coLmarnbHbIX YCNyr rpaxaaHam;
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2) coumanbHasi ycnyra - gencreme wnu OencTBus B cdepe coumanbHoOro obecnyXmBaHUS MO OKa3aHW
NMOCTOSIHHOW, NEPUOSNYECKON, Pa30BON NMOMOLLM, B TOM YMCIEe CPOYHOM MOMOLLM, TPaXaaHWHY B LEeNsxX yny4dleHums
YCITOBUIN €r0 XM3HeOeATENbHOCTM U (M) paclUMpeHUst ero BO3MOXHOCTEN CaMOCTOATENbHO obecnevnBaTb CBOU
OCHOBHbI€E XXW3HEHHbIE NOTPEOHOCTY;

3) nony4yartenb couuanbHbIX YyCnyr - rpaxaaHuH, KOTOprIZ Npu3HaH HyXaawwumca B counaribHOM
O6CJ'Iy)KI/IBaHVII/I M KOTOPOMY NpenoCcTaBnAlTCA counanbHaa ycrnyra unn couunanbHble YCIyru,

4) nocTaBLWMK coumanbHbIX YCRyr - lOpUanyeckoe NULO He3aBUCMMO OT ero opraHv3alWOHHO-NPaBOBOM
dopMmbI 1 (MNK) MHAMBUAOYANbHLIN NpeanpUHUMaTeSb, OCYLLECTBNSAIOWMNE coLmanbHoe o6CnyXuBaHue;

5) cTaHOapT couuanbHOW YCnyrM - OCHOBHble TpeGoBaHUs K o6Gbemy, NepuoaMyHOCTM U KayecTBy
npeaocTaBneHns coumarnbHOW yCrnyr noslydaTento coumansHoi YCnyry, YyCTaHoBIEHHbIe MO BMAaM coumarbHbIX
ycnyr;

6) I'IpO(*)VIJ'IaKTI/IKa 0BCTOATENLCTB, O6YCJ'IOBJ'IVIB8IOLLI,VIX HY>X0aeMOCTb B couuarnbHOM 06CJ'IY)KVIBaHI/IVI, -
cuctemMma Mep, HanpabJieHHbIX Ha BbldBlieHME W yCTpaHeHWe MNpUYnH, NMOCIYyXUBLUMX OCHOBaHWMEM yXyAlleHUA
yCJ'IOBl/II7I Xn3HeJeATeNNIbHOCTUN TrpaxaaH, CHWXEeHUA WUxX BO3MOXHOCTEN CaMOCTOSATENbHO obecneynBaTb CBOU
OCHOBHbI€ XN3HEHHbIE I'IOTpe6HOCTI/I.

Crtatbs 4. MpyHUMNbI counanbHOro o6cnyXuBaHus

1. CoumnanbHoe O6CJ'Iy)KI/IBaHVIe OCHOBbIBaAeTCsA Ha cobnogeHun npae 4esrioBeka n yBaXeHun OOCTOMHCTBaA
JNIN4YHOCTU, HOCUT FyMaHHbIVI XapakTtep 1 He gonyckaeT YHUXeHNA YeCTu U AJOCTOUHCTBa 4YeroBeka.

2. CounanbHoe ob6cnyxmBaHMe OCYLLIECTBISIETCA TaKKe Ha cneayrLwmnx NpuHLmMnax;

1) paBHbIA, cBOOOAHLIN AOCTYN rpaXagaH K couuarbHOMY OOCIyXMBaHUIO BHE 3aBUMCMMOCTWU OT MX Mona,
pacbl, BO3pacTa, HaLUMOHANbHOCTM, $3blka, MPOUCXOXOEHUS, MECTa XXWUTENbCTBA, OTHOLUEHUS K PEnuUruu,
y6exxgeHun n NpuHagnexHoCTn K o6LLEeCTBEHHbIM OO bEANHEHUSAM;

2) agpecHOCTb NPeAoCTaBMNeHUs coumnarnbHbIX YCIyT;

3) NpuBNMKEHHOCTb MOCTaBLUMKOB COUMAribHbIX YCIYr K MECTY XMTenbCTBa MofydaTenein coumanbHbIX
YCIyr, 4OCTATOYHOCTb KOMNMYECTBa MOCTaBLUMKOB CoUManbHbIX YCnyr aAna obecrneyeHns notpeGHOCTeN rpaxanaH B
coumManbHOM — OGCMyXMBaHWKM, OOCTAaTOYHOCTb  (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KagpoBbiX WU
MHPOPMALIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLManbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHWA rpaxkgaHnHa B NPUBLIYHONM BnaronpuaTHOW cpeae;
5) BOOPOBOMLHOCTL;
6) KOH(PMAEHUNaNbHOCTb.

Crtatbsa 5. Cuctema coumanbHoro o6cnyxumBaHus

Cucrtema coumarnbHoro OGCJ'IY)KVIBaHVIﬂ BKItoYaeT B cebs:

1) begepanbHbI OpraH UCNOMHUTENBHOW BacTW, OCYLLECTBASAIOLWNIA (OYHKLMM NO BbipaboTke 1 peanusaumm
rocyaapCTBEHHON MOSMUTUKN U HOPMaTMBHO-MPABOBOMY pPeryrnMpoBaHuio B cdpepe coumanbHOro obcnyxuBaHus
(Oanee - ynonHoMo4eHHbIN befeparnbHbii OpraH UCMONTHUTENBHOW BNacTw);

2) opraH rocygapcTtBeHHow Bnactu cybbekta Poccuiickon @epepaumuv, yNOMHOMOYEHHBIM  Ha
OCyLLieCTBNEHNE MNPEAYCMOTPEHHbIX HacToAwmumM degepanbHbiM 3aKOHOM MOSTHOMOYMA B cdepe coumarnbHOro
obcnyxuMBaHusa Ha TeppuTopum cybbekta Poccuinckon denepaumm (ganee - yrnomHOMOYEHHbIA OpraH cyobekTa
Poccuiickon ®enepaunn), B TOM YniCne Ha NPU3HaHWE rpaxaaH HYy>XOAaloWwuMUCcs B coLmanbHOM 06CnyXuBaHuu,
COCTaBneHve WHAOMBMAYanbHOW NporpamMmbl NPedoCTaBieHMst coumarnbHbIX YCnyr (ganee - vHAvBMAyarbHas
nporpamma);

(n. 2 B peqg. ®epgepanbHoro 3akoHa ot 14.11.2017 N 324-93)
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3) opraHusauuMM coumanbHOro OOCNYXWMBaHWUS, HaxodsdlWwMecss B BedeHUM dedepanbHbIX OpraHoB
NCMOMHUTENBHOWN BNacTu;

4) opraHu3auumn coumanbHoro obcnyXxmBaHus, Haxoasawmecs B BegeHum cyobekta Poccuiickon ®egepauum
(oanee - opraHusaumm couunansHoro obcnyxmnsaHms cybbekta Poccuiickon ®epepauun);

5) HerocyoapcTBeHHble (KOMMepYeckne M HEKOMMEPYECKME) OpraHn3aumMmn coumanbHOro obCnyKuBaHus, B
TOM u4ucne coumanbHO OPMEHTMPOBaHHbIE HEKOMMEpPYECKMe OopraHu3auuu, nNpedocTaBMsoliMe couunanbHble
ycnyru;

6) MHOVMBMAYanbHbIX NpeanpuHUMaTenen, OCyLLECTBNAIWMNX coLmanbHoe 06CnyXuBaHue;

7) opraHusauum, KOTopble HaxoOsTCs B BEOEHUWM YMNONHOMOYEHHOro opraHa cybbekta Poccuiickoin
denepaumm 1 KOTOPbIM B COOTBETCTBUKN C HacTosIlmMm PeaepanbHbIM 3aKOHOM NpPeaoCTaBMeHbl NMOIHOMOYMS Ha
Npu3HaHWe rpaxkaaH Hy>KOoaloLMMUCS B coLmanbHOM 00CNyKMBaHUN 1 COCTaBEHMe UHAMBUOYaNbHOW Nporpammebl
Ha TEeppUTOPUSIX OAHOMO WNN  HECKOSIbKMX MyHUUMNanbHbIX o6pa3oBaHM (Oanee - YNONHOMOYEHHbIE
opraHusauun).

(n. 7 BBegeH PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

CraTtbs 6. KoHdmaeHumnanbHoOCTb MH(hopMaL MK o noslyyaTerie coumanbHbIX yCnyr

1. He ponyckaeTcsa pasrnalueHme nHpopmaumm, OTHECEHHON 3akoHogaTenbCcTBOM Poccuiickon ®epepauum K
NHopmaLnM KOHPUOEHLMANBHOIO XapakTtepa unm cryxebHon nHdopmMauumn, o nonyvaTensix coumanbHbIX yCryr
nMuamu, KOTopbiM 3Ta UHOPMaLUWs cTana U3BecTHa B CBA3W C UCMONTHEHWEM NPOdECCUOHArbHBIX, CNY>KEBHbIX U
(nnn) mHbIX 06sa3aHHOCTen. PasrnaweHue mvHdopMauMM O nofyvaTensix couuanbHbIX YCryr BneveT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTenbcTBOM Poccuiickon degepauumn.

2. C cornacusa nony4vaTtens coumarnbHbIX YCIYyr Unn ero 3aKkOHHOro NpeacTaBuTens, A4aHHOro B NUCbMEHHOM
dopme, gonyckaetcsa nepefada uHdopmauun o nofydaTene coumanbHbiX YCNyr ApyrMMm nuuam, B TOM 4ucre
OOIMKHOCTHBIM NuLiaM, B MHTepecax nonyyatenst coumanbHbIX YCNyr UK ero 3akoHHOro NpeacTaBuTens, BKNOYas
cpeagctBa  maccoBouM  MHGopmauuMm M odmuManbHblA - calT  MOCTaBLMKa  coumarbHbIX — ycnyr B
WHOPMAaLIMOHHO-TENEKOMMYHMKAUMOHHOM ceTu "UHTepHeT" (nanee - ceTb "UIHTepHeT").

3. npe,D,OCTaBJ'IeHI/Ie I/IH(bOpMaLLMI/I O nony4yarene couuarnbHbIX yCcnyr 6e3 ero cornacusa nnm 6e3 cornacus
€ro 3aKOHHOro npeacrtaBUTena OONyCcKaeTca:

1) no 3anpocy OpraHoB AO03HAHWSA W CMNEACTBMS, Cyda B CBA3W C MNPOBEAEHWEM paccrefoBaHust Wnu
cynebHbIM pa3bupaTenbcTBOM nMBO MO 3ampocy OpraHoB MPOKYpaTypbl B CBSA3W C OCYLLECTBMEHMEM UMM
MPOKYPOPCKOro Haa3opa;

2) No 3anpocy MHbIX OPraHoB, HaAEeMNEHHbIX NOSTHOMOYUSIMU MO OCYLLECTBIEHMIO FOCYAAPCTBEHHOIO KOHTPOSS
(Hag3opa) B cchepe coumanbHoOro 06cnyxmBaHus;

3) npu ob6paboTke nepcoHanbHbIX [daHHbIX B paMKax MeXBeOOMCTBEHHOro WHMOPMaLIMOHHOIO
B3aMMOZENCTBMS, a Takke nNpu perucTpaumm cyobekTa nepcoHanbHblX AaHHbIX Ha eAMHOM nopTane
rocygapcTBEHHbIX Y MyHULMMANbHbIX YCNYT U (M) perMoHarnbHbIX NnopTanax rocyaapcTBEHHbIX M MyHULUNANbHbIX
yCcryr B COOTBETCTBMM C 3aKOHOOATENbCTBOM 00 OpraHusauuMu npeaoCTaBEHNst FOCYOAPCTBEHHbIX U
MYHULMNAnNbHbIX YCIyT;

4) B MHbIX YCTAHOBMEHHbIX 3aKkoHOAaTeNnbLCTBOM Poccuiickon degepaumm cnyyasx.

Inasa 2. NOJIHOMO4USA ®EAEPAIIbHbIX OPFAHOB rocygAPCTBEHHOW
BITACTU U OPrAHOB rOCYAAPCTBEHHOW BIIACTU CYBBLEKTOB
POCCUUCKOUN ®EOEPALIUN B COEPE COLIMAIIbHOIO OBCIY>KUBAHUA

CtaTbs 7. MonHomoums dheaepanbHbIX OPraHOB rocyAapcTBeHHOM BRacTu B cdpepe coumanbHOro o6cnyXxmBaHus

1. K nonHomounsam cbep,epaanblx opraHoB rocyu,apCTBeHHoﬁ BnacTtn B cq)epe couunanbHoro 06CJ'Iy>KI/IBaHI/IF|
OTHOCATCA:
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1) yCTaHOBMEeHWe OCHOB TOCYAAPCTBEHHON TMOMUTUKM M OCHOB MPaBOBOMO perynupoBaHus B cdepe
coumanbHOro 06CnyXMBaHUS;

2) yTBepxOeHne MeTOAMYECKMX PEeKOMeHZauui Mo pacyeTy MnoAyLleBbiX HOPMaTUBOB (DUHAHCUPOBaHMUS
coumanbHbIX YCryT;

3) yTBepXxaeHne npuMMepHOro nepedHa counanbHbIX YCIyr no Buaam counarbHbIX YCIyT;

4) yTBepXaeHue nopsgka pasMelleHus U OOHOBMEHUs MHAOPMAaLMU O MOCTaBLUMKE COUManbHbIX YCIyT,
BKMoyaa TpeboBaHWs K cogep)kaHunio M dhopme npenocTaBneHus ykasaHHOW MHGopmauuun, Ha oduunansHOM
canTe NnocTasLuKa coumanbHblx ycnyr B cetn "HTepHeT";

5) ynpaeneHve deaepanbHoi COGCTBEHHOCTbIO, UCMOMNb3YEMOi B cdiepe CoLManbHOro 06CyXUBaHus;

6) BedeHWe equHON deaepanbHO CUCTEMbI CTAaTUCTUYECKOrO yYeTa U OTYETHOCTM B cchepe coumanbHOro
obcnyxmBaHus;

7) hepepanbHbI rocy[apCTBEHHbIM KOHTPOMb (Haa3op) B cdhepe coumanbHOro 00CnyXMBaHus;

7.1) cosgaHue ycnoBui NS opraHM3auum NpoBefeHMs HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus ycryr
opraHnsaumnsiMu coumnarnbHOro o6CcnyKnBaHus;
(n. 7.1 BBegeH ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpygHudecTtBo Poccuiickon ®enepaumm 1 3aknoyeHne MexayHapodHbIX SOroBopoB
Poccuiickon ®enepaumm B cdhepe coumanbHoOro o6cnyxmeaHus;

9) MHble OTHOCALLNECA K ccbepe counanbHoro OGCﬂy)KVIBaHI/IFI N YyCTaHOBJIE€HHbIE (beﬂ,epaﬂbelMl/l 3aKoOHamMun
NoNMHoOMo4un4.

2. K nonHomMo4u1siM ynorHOMOYEeHHOro dhefepanbHOro opraHa UCMOMHUTENbHOW BriacTy OTHOCHATCS:

1) BblpaboTka M peanusaumsi rocyapCTBEHHON MONUTUKU B Cepe coumanbHOro oGCnykuBaHusl, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHMIO COLMANbHOTO OGCNYKUBaHUS;

2) KoopavHaUua OeATenbHOCTU B cdiepe coumanbHOro o6CnyXMBaHKs, OCYLLIECTBNSEMON eaepanbHbiMu
opraHamy UCMOMHUTENbHON BMacTW, WCMOMHUTEMbHLIMU OpraHamy roCy4apCTBEHHOM Bnactu CyGbekToB
Poccuiickoit ®epepaumm, 0OGLLEPOCCUACKUMM OBLLECTBEHHLIMU OPraHU3auMsMU U WHBIMKA OCYLLIECTBISIOLWMMM
AesATenbHOCTb B cdiepe coLmanbHOro 06CnyXMBaHWUs opraHn3aumsiMm;

3) meToamyeckoe obecrnedeHne coumnanbHOro oOCnyXMBaHUA, B TOM 4WCIle B 4acTu, Kacarollewncs
npodunakTnkn 06CTOATENLCTB, 00YCMOBMMBAOLMNX HY>KAAEMOCTb B COLManbHOM O0GCHYXUBaHUMK;

4) yTBepxaneHume anMepHoﬁ HOMeEHKNaTypbl OpFaHI/I3aLI,I/Il7I couunanbHoro O6C.I'Iy)KI/IBaHMF|;

5) yTBepXaeHMe MeTOAMYECKUX PpekoMeHZauMi no pacyeTy noTtpebHocTel cybbekToB Poccuiickon
denepaumm B pasBuTUM CETU OpraHM3aL i coumanbHOro 06CnyKnBaHus;

6) yTBepXkdeHuwe npaBuN OpraHM3auuMu [OeATEeNbHOCTM OpraHu3auuii coLManbHOro OBCHYyXUBaHUA, KX
CTPYKTYPHBIX noApasfenieHnii, KoTopble BKMoYaloT B cebs pekoMeHAayemble HOPMaTMBbI LUTATHOW YMUCNEHHOCTH,
nepeyeHb HeobxoauMMoro o6opyaooBaHuMA AN OCHALLEHMS OpraHuM3auuii couuanbHOro OOCMyXMBaHUS, WX
CTPYKTYPHBIX NoapasaeneHuii;

7) yTBepXOeHWe peKOMeHOYEMbIX HOPM MNUTaHUS M HOPMATMBOB OGEecrnevYeHus MSArkMM WHBEHTapeM
noslyyaTternen coumanbHbIX YCIyr no oopMam CoLManbHOro 06CnyXMBaHus;

8) yTBEpXKAEHME NPVMMEPHOTO Mopsiaka NpeaocTaBeHNs colmarnbHbIX YCIyT;

9) yTBepxaeHMe nopsidka OCYLUEeCTBIIEHNS MOHWUTOPMHIa CcouuanbHOro oGCnyXuBaHuUs B cybGbekTax
Poccuiickoin denepaumu, a Takke opM AOKYMEHTOB, HEOGXOANMBIX A1 OCYLLECTBMNEHNUS TAKOr0 MOHUTOPUHIA;
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10) yTBEpXXAEHME pekoMeHaauun no opMMpPOBaHNIO U BEOEHNIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
N permcTpa nony4dartenen coumarnbHbIX YCIyT;

11) yTBEpXOEeHMEe pekoMeHaaL M N0 opraHM3aumnmn MexXBed0MCTBEHHOIO B3aUMOLENCTBUS UCMNOSNTHUTENbHbIX
OpraHoB rocygapcTBeHHoOM Bnactu cybbektoB Poccuiickon degepaumm npu npeaocTaBieHnn coumarnbHbIX YCIyr,
a Tawkke Mpu CoOevCcTBUM B NPEeLOCTaBNEHUN MELULMHCKOW, MCUXONOrMYECKOW, neaarornyeckon, opuanyeckon,
coumanbHON NOMOLLM, HE OTHOCSLLIENCS K coumarnbHbIM ycryram (couuanbHOM COMpPOBOXAEHWMW) (Oanee Takke -
coumanbHoe ConpoBOXAEHNE);

12) yTBEepXaeHMe pekoMeHAauunn nNo onpefeneHvio MHaMBUAyanbHoM NOTPeEOHOCTN B coumanbHbIX YCryrax
nosiyyatenen coumasnbHbIX YCNYT;

13) yTBepxaeHne hopMbl 3asiBNEHUS O NPeAoCTaBEHUN CoUManbHbIX YCnyr, NPUMEPHON hopmbl 4OroBopa
0 NpeAoCTaBNEHMUN CoLManbHbIX YCyr, a Takke hopMbl MHOUBMAYaNbHOM NPOrpamMmmbl;
(B peq. PegepansHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepOeHWe TNopsaKka HamnpaBfeHus rpaxkgaH B CTauMOHapHble  OpraHusauuMu  CoLManbHOro
o6cnyxuBaHus Co crneumnanbHbIM counanbHbIM 0GCNyKMBaHNUEM;

15) yTBepXOeHWe MPUMEPHOro TOSIOKEHUST O MOMNEeYUTENIbCKOM COBETE OpraHM3auMum CouMarnbHOro
obcnyxmBaHus;

16) yTBEpXKAeHNe nopsiaka NpedocTaBreHus coumarnbHbIX YCIyr, a Takke nopsaka YyTBepXKAeHUs nepeyHs
coumarnbHbIX YCNyr No BUAAM CoLManbHbIX YCIyr opraHvM3auusiMn coumanbHoro o6CnyxuBaHunsi, HaxoasLWMMIUCS B
BedeHun hefepanbHOro opraHa UCMoNHUTENbLHOW BNacTy;

17) vHble NpeayCcMOTPEHHbIE HOPMaTUBHBLIMW NPaBOBLIMK akTamn Poccuiickon ®egepauum NOHOMOYNS.

Crtatba 8. MNonHomouusi opraHoB rocygapcTBeHHOM Bnactu cy6bektoB Poccuiickon ®depepauun B cdepe couuanbHOro
obcnyxuBaHus

K nonHomounMsim opraHoOB rocygapCTBeHHon Bnactu cybbvektoB Poccuiickon ®epepaummn B cdepe
coumanbHoro o6cnyXmMBaHns OTHOCATCS:

1) npaBoBOE PErynMpoBaHWE W opraHu3aumsi coumanbHoro obcnyxuBaHus B cybbekTax Poccuiickoi
depepaumm B npegenax NosIHOMOYNIA, YCTaHOBIEHHbIX HAacTosLWMM PefepanbHbiM 3aKOHOM;

2) onpegeneHve yYMNolIHOMOYEHHOTO oOpraHa cybbekta Poccuiickon ®epgepauumn, a Takke npwu
HeoOX04MMOCTU YNONTHOMOYEHHOW OpraHM3aumy;
(n. 2 B peqg. ®epgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopavHauua OeATenbHOCTM MOCTaBLUMKOB COUMAanbHbIX YCMyr, OOLLECTBEHHbIX OpraHu3auun U MHbIX
opraHusauuii, OCyLLECTBNAIOWMNX AeATENBHOCTL B cdepe coumanbHoro obenyxuBanusl, B cybbekte Poccuiickoi
depepaumuy;

4) yTBEpXOEHWe pernameHtTa MexBe4OMCTBEHHOIO B3aMMOAENCTBUS OPraHoB rOCyAapCTBEHHOW BRacTu
cybbekta Poccunckon denepauum B CBA3N C peanu3aumen nonHomoumi cyobekta Poccuickon depepauun B
cepe coumanbHOro obCnyxmBaHus;

5) yTBepXaeHve HOPMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHu3aumi coumanbHOro obcnyxmBaHus CcyObekTa
Poccuiickon depepaunm, HopmaTMBOB 0bGecneyYeHnst MArkuM MHBEHTApeM U NITOLWaAblo XUMbIX MOMELLEHNA NpK
npegocTaBneHnn coumanbHbIX YCNYr yKasaHHbIMU OpraHn3aumnamu;

6) yTBEepXOeHMe HOpM MUTaHUS B OpraHM3auusx couunanbHoro obcnyxmBaHusa cybbekta Poccuickon
depepaumy;

7) dopmupoBaHMe W BeAdeHWEe peecTpa MOCTaBLUMKOB COLMAnNbHBIX YCRyr W pernctpa nonyyaTenei
coumarnbHbIX YCyr;
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8) paspaboTtka, uHaHCcOBoe obecrnevyeHne W peanu3auusi pernoHasbHbIX MNPOrpamMm COLMarnbHOro
obcnyxnBaHus;

9) yTBepxaeHMe 3akoHOM cybbekTa Poccuiickon  ®Pepepauum  nepeyHst  coumanbHbIX  YCRy,
npegocTtaBndeMbiX MOCTaBWMKaMKU counanbHbIX yCcnyr, ¢ y4eToM NpUMEPHOro nepedyHa couumarbHbIX YCnyr no
BMAaAM couManbHbIX YCMyr, YTBEp)XZaeMoro B COOTBETCTBMM C MNyHKTOM 3 4actu 1 cratbM 7 HacTOSLLEro
depepanbHOro 3akoHa;

10) yTBEpXAEHME NOpsiAKa NPeAoCTaBeHUs CoLManbHbIX YCIYr NOCTaBLUMKAMU COLMAbHBIX YCIYT;

11) ycTaHOBneHWe nopsigka YTBEpXOAeHWsl TapudgoB Ha couumarnbHble YCMyr Ha OCHOBaHUKU MOAYLUEBbIX
HOPMaTMBOB (PMHAHCUPOBaHNA CoLManbHbIX YCNYT;

12) yTBepxaeHve nopsigka OpraHu3aLMu OCYLLECTBIIEHUS PErMOHanbHOr0 rocygapCTBEHHOrO KOHTPOMS
(Hag3opa) B cdepe coumanbHoro obcnyxmBaHusi C ykasaHMem opraHa cybobekta Poccuiickon ®depepaumm,
YNONIHOMOYEHHOTO Ha OCYLLIECTBIEHME TaKOro KOHTPONS;

13) ycTaHoBneHWe nNpefenbHON BeNWYUHLI CPpefHenyLIeBOro AoxXoda ANns NPeAoCTaBfieHus coumanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepXaeHVe pasmepa nnaTbl 3a NpeAoCTaBeHMe coumarbHbIX YCIyr U Nopsidka ee B3VMaHus;

15) obecneyeHve 6GecnnaTHoro pJdoctyna K WHGOPMaUMM O MOCTaBLUMKaxX CoUManbHbIX — YCAyr,
npegocTaBngeMbiX UMW coumanbHbIX ycryrax, BuAax couuanbHbIX YCNyr, Cpokax, nopsiake n ob ycrnoBusax ux
npegocTaBneHus, 0 Tapudax Ha 3Tu yCnyrn, B TOM 4YuCre 4epe3 CpefcTBa MacCoBOW MHOpMaumu, BKoYas
pasmelleHre nHchopmauumn Ha oduLmanbHbIX cantax B cetu "MIHTepHeT";

16) ycTaHOBNEHNe Mep coLmanbHON NOAAEPKKMA U CTUMYNMPOBaHUS pabOTHUKOB OpraHv3aunii CoLmarnbHOro
obcnyxmBaHusa cyobekta Poccuickon degepaumnu;

17) opraHusaumnsa npodeccuoHanbHOro oby4eHusi, NpogeccrmoHanbHOro obpasoBaHNsa U AOMOSTHUTENbHOMO
npodeccuoHanbHOro obpasoBaHnsi paboOTHUKOB NOCTABLLMKOB COLMANbHbIX YCIYT;

18) BemeHne y4yeTa M OT4ETHOCTM B cdepe coumanbHoro obcnyxuBaHus B cybObekTe Poccuickon
depepaumy;

19) ycTaHOBneHWe Mopsiaka peanusauuu nporpamM B cdepe coumarnbHoro obeCnyXKuMBaHusl, B TOM 4ucre
MNHBECTULIMOHHBIX MPOorpamMm;

KoHcynbTaHTlINoC: npumeyaHue.
C 1 maa 2018 roga PeaepanbHbiM 3akoHOM oT 05.02.2018 N 15-03 B nyHKT 20 cTaTbh 8 BHOCATCA U3MEHEHUS.
Cwm. TekcT B ByayLuen pegakumm.

20) opraHusauus  nogdepKkM  couManbHO  OPUEHTMPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauum,
6naroTBopuTEnen N AOOPOBOMbLLEB, OCYLLECTBISAWUX OEATENBHOCTL B Cdepe couManbHOro obCnyXuBaHusi B
cybbvektax Poccuiickon ®depepauum B COOTBETCTBUM C defeparnbHbiMM 3aKOHaMM U 3aKOHaMU CyOBHEKTOB
Poccunckon ®egepaunm;

21) paspaboTka ¥ peanusaumus MeponpusaTAil No GOPMUPOBaHMIO U PasBUTMIO PbiHKa CoUManbHbIX YCNyr, B
TOM YMCIe MO PasBUTUIO HETOCYAAPCTBEHHbIX OpraHM3aLuii coLManbHOro 06CnyXMBaHus;

22) paspaboTka 1 anpobaums METOOUK 1 TEXHOIOTUIA B chepe coumanbHoro obCnyxmBaHus;

23) yTBepXaeHne nopsiaka MeXBeOOMCTBEHHOINO0 B3aMMOAEWCTBMS OpraHoOB rOCYLapCTBEHHOW BIacTyv
cybwekToB Poccuiickon depepaumm npy npeaocTaBneHnm counanbHbiX YCyr U COLManbHOMO CONPOBOXOEHWS;

24) yTBepxOeHWe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxueaHua B cybbekte Poccuiickon
depepaumy;

KoncyanaHTHnmc www.consultant.ru CtpaHuua 7 ns 27

HageXHasi npaBoBas nogAepxka



denepanbHblli 3akoH oT 28.12.2013 N 442-93
(peg. ot 14.11.2017)
"O6 ocHoBax couuansHOro obecnyxneaHus rpaxaaH B Poccuiickon ...

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[ata coxpaHeHusi: 19.02.2018

24.1) co3gaHue ycroBUM ONsi OpraHmsaumym NpoBeAEHUs] HE3ABMCMMOW OLIEHKM KavecTBa OKasaHusi ycnyr
opraHv3auusiMm coumnarnbsHoro obcnyxmBaHus;
(n. 24.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

25) MHble NONHOMOYMS, NPEAYCMOTPEHHbIE HAacToAWMM PeaepanbHbIM 3aKOHOM U Apyriumu dedeparnbHbIMU
3aKOHaMMU.

Masa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUMUANBHbLIX YCNYT
Cratbsa 9. NpaBa nonyyvaTtenen counanbHbIX yCnyr
MonyyaTtenu counanbHbIX YCNyr UMEKOT NpaBo Ha:
1) yBaxmuTenoHoe 1 ryMaHHOe OTHOLLEHME;

2) nony4veHuve ©OecnnaTtHO B JOCTyrnHoW dpopme mHopMauMM O CBOMX MNpaBax U 00s1I3aHHOCTAX, BMAax
coumanbHbIX YCIyr, cpokax, nopsgke M o6 ycrnoBusix MX NpedocTaBneHusl, 0 Tapudax Ha 3Tu ycnyrn u ob umx
CTOMMOCTW AN nonydaTtens coumanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHus atux ycnyr 6ecnnaTtHo, a Takke o
nocTaBLLUMKax coumanbHbIX YCNyT;

3) BbIGOp NOCTaBLLUMKa UMW NOCTaBLUMKOB COLManbHbIX YCIyT;
4) oTka3s OT NPeaoCTaBNEHNs coLManbHbIX YCIyT;

5) 3awmMTy CBOMX MNpPaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon
depepaumy;

6) y4vyacTtune B COCTaBJiEeHUN nHOnBUAOyalbHbIX MPOrpamMmm;

7) obecneyveHne ycnoBuit npebbiBaHWA B OpraHuM3aumax coumanbHoro obCryXvMBaHWUSl, COOTBETCTBYHOLLMX
CaHUTapHO-TUTMEHNYECKUM TpeboBaHWNSIM, a TakKe Ha Haanexalmn yxon;

8) cBoboaHoOe nocelleHne 3akOHHbIMW NpeacTaBUTensMu, agBokaTtamu, HoTapuycamu, npegcraBuTensamu
0OBOLECTBEHHbIX M (UMW) WMHBIX OpraHW3auui, CBSLEHHOCHYXWUTENsSMU, a Takke POACTBEHHUKAMU U OpYruMu
nMuamu B JHEBHOE U BeYepHee Bpems;

9) coumanbHOe CONPOBOXAEHNE B COOTBETCTBUM CO CcTaTben 22 HacToswero PegepanbHOro 3akoHa.

Crtatbsa 10. O6s3aHHOCTM Nonyy4yaTenei counanbHbIX ycnyr

HonyanenM counanbHbIX yCcnyr 00s13aHbI;

1) npegocTaBndaTb B COOTBETCTBMU C HOPMATUBHBLIMU NMPaBOBbIMU akTaMn cy61:.e|<Ta Poccunckon <Dep,epau,|/m
cBefeHna U JOKYMEHThI, HeobGxoaumble Ans npenocTtaBrieHna counanbHbIX YCIYT,;

2) CBOEBpPEMEHHO WH(OPMUPOBATb MOCTABLUMKOB COLMasbHbIX YCryr 06 WM3MEeHeHUM OGCTOoSATEeNbCTB,
06yCcrnoBnmBaloLLMX NOTPe6GHOCTL B NPeAoCTaBNeHUN CoLManbHbIX YCIYT;

3) cobntogatb ycnosua goroeopa O npenocCtaBeHnn coumarnbHbIX yCcnyr, 3akKnio4eHHOro ¢ nocraBLUKOM
couunanbHbIX ycCnyr, B TOM 4nucrie ceoeBpemMeHHO 1 B MOJIHOM obbeme onnaymMeBaTb CTOMMOCTb npeaocTaBlieHHbIX
coumanbHbIX yCNyr npu nx npegocrtaBiieHnn 3a nnaTty nnn 4aCtuyHyro nnary.

Fnaea 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMKOB COLUUATIbHbLIX YCNYT

Cratbs 11. [paBa NnocTaBLIMKOB couManbHbIX yCnyr
1. MNMocTaBWMKM coumanbHbIX YyCyr MMeT npaso:

1) 3anpawmeatb COOTBETCTBYHOLWME OpraHbl rocyp,apCTBeHHoﬁ BNnactn, a TaKkKe opraHbl MeEeCTHOro
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camoyrpaBlieHuss W MoJflydaTb OT YKasaHHbIX OpraHoB WHGOpMauuio, Heobxodumyl AN  opraHuM3aumu
coumanbHOro 06CnyXMBaHUS;

2) oTkasaTb B NMpeaoCTaBiEHNM couMarnbHOM YCyri nonydaTtento coumnanbsHbiX YCryr B criyqyae HapyLleHus
MM YCrOBWIA JOroBOpa O MPEeAoCTaBNEHUN COLMArnbHbIX YCMYr, 3aKOYEHHOro C nosyyarternieM coumarnbHbIX YCnyr
UM ero 3aKkoHHbIM MpeacTaBUTENEM, a Takke B Cryyae, npedycMOTPEeHHOM YacTbto 3 cTtaTbl 18 HacToslero
depepanbHOro 3akoHa;

3) ObITb BKIMHOYEHHBIMM B pEECTP MOCTaBLUUKOB CoLMarnbHbIX yeryr cybbekta Poccuiickon degepaumu;

4) nonyyaTb B TeyeHue ABYyX pabounx AHEeN MHGOPMaLUUO O BKITIOYEHUU X B NepedeHb pekoMeHOyeMbIX
NOCTaBLUMKOB COLMarnbHbIX YCIYT.

2. MocTaBLWKMKM coumanbHbIX yCryr BnpaBe NpPeaoCTaBATb rpaxaaHam Mo WX KenaHuio, BblpaXKeHHOMY B
MUCbMEHHOI U 3N1EKTPOHHOW chopMe, AOMONMHUTENBHbIE CoLManbHbIe YCryru 3a nnarty.

Cratbs 12. 0653aHHOCTM NOCTABLUUKOB COLManbHbIX yCIyr

1. MNocTaBwmkn coumaneHbIX ycnyr 06a3aHbl:

1) OCYyLLUECTBNATL CBOKO OEATENIbHOCTb B COOTBETCTBUM C HACTOALLUM Cbep,epaanblM 3aKOHOM, OpyrnMu
denepanbHbIMUM  3aKOHaMW, 3aKOHaMM U MHBIMW HOPMAaTMBHLIMW NpPaBOBbIMKM akTamMu cybbekta Poccuickon
degepaumnu;

2) npeaocTtaBndaTb couManbHble yCnyrn nonydatendam couuanbHbIX ycnyr B COOTBETCTBUUA C
nHansmngyarnbHbIMU nporpaMmmMmamMmm U ycnoBmAMnU OOroBopoB, 3aKr4YeHHbIX C nojlyydatendamMn couunarnbHbIX yCnyr
nnn nx 3akoOHHbIMN NpeacTtaBuTenaAMm, Ha OCHOBaHUN TpeGOBaHI/Iﬁ HacTodLliero CDe/J,epaanoro 3aKOHa;

3) NpefocTaBnATb CPOYHbIE COLMarnbHbIE YCYrM B COOTBETCTBUM CO cTaTben 21 HacToswero ®egeparnsHOro
3aKOHa;

4) npegocTaBnsATb GecnnaTtHO B AOCTYMHOW chopMe MonyyaTensm CouManbHbIX YCIyr WM UX 3aKOHHbIM
npeacTaBUTENaM MHOpMaLMo 06 UX NpaBax U 06A3aHHOCTSAX, O BUAAX coLmanbHbIX YCryr, cpokax, nopsake u o6
YCMOBUSIX UX NMPedoCTaBneHunsl, 0 Tapudax Ha 3Tu ycryrm u 06 nx CTOMMOCTU AJ1s Mony4vaTens coumanbHbIX YCryr
nmMBo 0 BO3MOXHOCTY Morny4yaTb Mx 6ecnnaTHo;

5) ucnonb3oBaTb MHGOPMaLUIO O MonydYaTensax couuanbHbIX YCNyr B COOTBETCTBUWM C YCTaHOBMEHHbIMU
3akoHogaTenbcTBOM Poccuiickolii ®egepauum o nepcoHanbHbIX AaHHbIX TpeboBaHMAMM O 3aliyUTe NepcoHanbHbIX
OaHHbIX;

6) npepocTaBnATb YMNOMHOMOYEHHOMY oOpraHy cybobekta Poccuiickon ®epepaunyn MHoOpMauu ans
dhopmMMpoBaHMS perncTpa nonyvartenen coumanbHbIX YCIyr;

7) oCyLlecTBNATbL coLmanbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbeln 22 HacTosero ®eneparnbHoOro
3aKOoHa;

8) obecneuvBaTb nony4vaTensM coumanbHbIX YCIyr COAEWCTBUME B MNPOXOXAEHUN MEeOMKO-COLManbHON
3KCNepTM3bl, MNPOBOAMMOM B YCTaHOBJIEHHOM 3akoHogaTenbcTBOM  Poccuiickon ®depepauumn  nopsiake
deneparnbHbIMU yUpeXaeHUs MU MeANKO-CoLnanbHOM 3KCNepTuabl;

9) NpenocTaBnsATb NonyvaTensaM coumanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCryramu CBSA3W, B TOM
yucne cetn "VIHTepHeT" M ycrnyramum MNOYTOBOM CBSA3W, MPU MOSTlYYEHMM YCIyr B OpraHmsauusx couunarbHOro
obcnyxnBaHus;

10) BblAENATb Cynpyram, npoxueawwmMMm B OpraHusaumm couunarnbHOro 06Cﬂy)KI/IBaHI/IF|, n3onnpoBaHHoe
Xunoe nomelleHune anda CoBMeCTHOro npoXXmnBaHuA,

11) obecneumBaTtb nonyyaTensM coumarnbHbIX YCIyr BO3MOXHOCTb CBOGOAHOIO MOCELLEeHUs] UX 3aKOHHBIMU
npeacTaBUTENAMU, aABokaTaMu, HOoTapuycamu, NpeacTaBUTEeNsMU OGLLUECTBEHHbLIX U (MNK) MHbLIX OpraHu3auui,
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CBSLLEHHOCNYXXUTENAMMU, @ TaKkKe POACTBEHHMKAMW U OPYTUMW NL@aM1 B OHEBHOE U BEYEpHEee BPeEMS;
12) obecneymBaTb COXPAHHOCTb JIMYHBIX BELLEN U LLIEHHOCTEN Nonyyartenen counanbHbIX YCNyT;

13) ncnonHATb UHble 0BA3aHHOCTW, CBA3aHHbIE C peanusauuven Npas nosnyyaTenen CoumanbHbIX YCNyr Ha
coumansHoe obcnyxunsaHue.

2. rlOCTaBLIJ,I/IKVI counanbHbIX yCnyr npu okasaHun couunanbHbIX yCNyr He BrpaBse:

1) orpaHuunBaTh Npasa, cBOOOAbI M 3aKOHHbIE MHTEPECHI NOoMyYaTenen coumanbHbIX YCyr, B TOM Y1crne npu
MCNONb30BaHUW NeKapCTBEHHbIX NpenapaToB ANt MEAULIMHCKOrO NPUMEHEHUS;

2) NpUMEHATbL PU3NYECKOE MIN NCUXONOTMYECKOE HACUNE B OTHOLLEHMMN MoslyYaTenei coumanbHbIX YCnyr,
gonyckaTb Ux ockopbneHue, rpyboe obpalleHme ¢ HAMK;

3) nomewaTtb OeTen-UHBaNUAoOB, He CTpafalLMX MNCUXMYECKUMU pPacCTpoMcTBaMM, B CTaLMOHAapHble
opraHusauumM  couuanbHOro  OBCNyXuBaHWsi, MNpeAHasHayYeHHble Anst  OeTel-MHBanuaoB, CTpafaroLmX
NMCUXMYECKMMM pacCTpocTBamMK, 1 HaobopoT.

Cratbs 13. UHdopMaLMOHHAA OTKPLITOCTbL NOCTAaBLUMKOB couuanbHbIX yCnyr

1. MocTaBLUMKM coumanbHbIX YCnyr (oopMUpYIOT 06LLe0CTyNHble MHPOPMAaLMOHHbIE pecypchl, coaepxalune
NH(OPMaLNIO O OEATENbHOCTU 3TUX NOCTABLUMKOB, U obecneyvBaloT AOCTYN K AaHHbIM pecypcam nocpenctsoM
pasmeLleHns MX Ha MHOPMaLMOHHbBIX CTeHAax B MOMELLEeHWAX MOCTaBLUMKOB COUManbHbIX YCNyr, B CpeacTBax
mMaccoBor uHdopmauuu, B cetn "MIHTepHeT", B TOM uyucre Ha oduunanbHOM canTe opraHumsauuu coumanbHOro
obcnyxmBaHus.

2. [NocTaBLUMKM coLmanbHbIX ycnyr obecneunBaroT OTKPbITOCTb 1 OOCTYNHOCTb VIH(*)OpMaLI,I/IVIZ

1) o gaTe rocygapCTBeHHON peructpauun, ob yupeauTtene (yypeouTensix), 0 MeCTe HaxOXaeHus, ounuanax
(Mpu nx Hanu4uum), pexume, rpadmke paboTbl, KOHTAKTHBIX TenedoHax 1 06 agpecax ANEKTPOHHON MOYThI;

2) o CTpyKType 1 06 opraHax ynpaBfeHus opraH13aumm counanbHoro obcnyxmeaHus;

3) o dopme coumanbHOro obcnyxumBaHusA, BuAaAx couManbHbIX YCAyr, nopsgke n ob ycrnosusax ux
npefocTaBneHus, 0 Tapudax Ha coumanbHble YCryru;

4) 0 4YMCNEHHOCTM nory4yaTenen coumanbHbIX yCryr no c¢opMam coumanbHOro obCnyXmBaHUs U Buaam
coumanbHbIX yCryr 3a cyeT OrpKeTHbIX accurHoBaHun OrompkeToB cyObekTtoB Poccunckon degepaunm n B
COOTBETCTBMM C AOrOBOPaMU 3a CHET CPeACTB DU3NYECKUX UL, U (M) IOPUANYECKUX NULL;

5) o pykoBoauTene, ero 3amMecTuTensx, pykoBoauTtensax counuanos (NpyM UX Hanuyum), O NepcoHarbHOM
cocTtaBe paboOTHMKOB (C yKazaHMEM C UX cornacus ypoBHsi 00pasoBaHusi, kBanudukauum n onbita paboTsbl);

6) o0 wmaTepuanbHO-TEXHWYECKOM OOecneyYeHnn MpefoCTaBMeHUs  couuanbHbiX  yenyr  (Hanuudne
000opyooBaHHbIX MOMELLEHWUA ONA NPeAoCTaBMEeHUsA coumarnbHbIX YCryr, B TOM 4ucne 6ubnuortek, oObeKTOB
cropTa, Hamuume cpencTtB OOyveHMs M BOCNUTAHWUSA, YCMOBUS NUTaHUs U obecnevyeHne OxpaHbl 300pPOBbS
nonyyatenen coumarnbHbIX YCNyr, JOCTYN K MHGOPMAaLMOHHBIM cUCTEMaM B ccpepe coumnansHOro o0cnyXnBaHus
cetn "VIHTepHeT");

7) 0 konmyecTBe CBOOOAHbLIX MECT ANs Npuema nonydvaTtenen coumanbHbIX yenyr no popmam coumanbHOro
obcnyxvBaHns, UHaAHCUpPYyeMbIX 3a cyeT OlKEeTHbIX accurHoBaHuin OGroakeToB CcyObekToB Poccuinckon
depepaumm, a Takke onnavynBaemblix B COOTBETCTBMM C AOroBOpaMu 3a CHET CPeAcTB m3Myecknx nuu u (unm)
IOPUANYECKMX UL,

8) 06 obbeme npefocTaBnsieMbIX CoOUMarbHbIX YCNyr 3a cyeT OHMKETHbIX acCUrHoBaHui GrookeToB
cybbekToB Poccuiickon depnepaumm n B COOTBETCTBUM C LOrOBOpaMu 3a cYeT CPeacTtB (pmamdecknx nuy u (Mnm)
tOpMONYECKUX NNLL;
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9) 0 HaNUYMM NULLEH3MIA Ha OCYLLIECTBIIEHME AEATENBHOCTU, NoANeXalen NMLEH3NPOBaHNIO B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepaumm;

10) 0 PMHAHCOBO-X035MCTBEHHON AEATENBHOCTY;

11) O npaBunax BHYTpeHHero pacnopsagka ans nonyaneneﬂ coumanbHbIX ycnyr, npaBunax BHYTPEHHEro
TPyAoOBOro pacnopsanka, KomnjneKktTMuBHOM 40roBope;

12) 0 HanuMuuu npeanucaHuii OpraHoB, OCYLLECTBMSAIOWMX TOCYOapCTBEHHbI KOHTpPOib B cdepe
coumansbHOro 06CnyXMBaHUsA, U 0TYETOB 06 UCMONHEHWUM YKasaHHbIX NpeanucaHnii;

12.1) o npoBeAeHMM HE3aBMCUMOW OLEHKM KaveCcTBa oOKas3aHusl YCIyr opraHusauusmm coumnarnbHOro
obcnyxnBaHus, KOTopasi onpegensaeTcs yrnorHOMOYEHHbIM dheaeparibHbIM OPraHOM UCMONHUTENbHOW BNAaCTW;
(n. 12.1 BBeaeH PeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-33)

13) o6 wHOM wuHdOpMauuMnM, koTopasi pasMellaeTcs, OnyOGrMKOBLIBAETCA MO PEeLUEHUO MOoCTaBLuKa
coumanbHbIX YCryr u (Mnu) pasmelleHve, onybnnkoBaHne KOTOpon ABnsTCs obs3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon depepaumm.

3. NHdopmaumsa n AOKYMEHTbI, YKa3aHHble B 4acTu 2 HaCTOsLEen cTaTbW, NMoAnexaTr pasMeLleHuo Ha
oduumanbHOM canTe MnocTaBLMKa coumanbHbiX ycnyr B cetn "MIHTepHeT" M OOHOBIMEHUI0O B TEYEHWe AecATU
pabounx OHEN CO OHS UX CO3L4aHUs, MOMyYEHWUs U BHECEHUS B HUX COOTBETCTBYIOLLMX M3MeHeHWUn. Nopsagok
pasmelleHnss Ha oduumanbHOM CcalTe MOoCTaBlUMKa coumarnbHbIX ycnyr B cetu "WHTepHeT" M OOHOBNEHus
nHcdopmaumm o6 3SToM nocTaBwmke (B TOM YMCME COAEPXKaHWE YKasaHHOM MWHdopMauum u dopma ee
npenocTaBneHns) yTBepxaaeTcs YNorMHOMOYEHHbIM heaeparnbHbiM OpraHOM UCMONHUTENBHON BNAcTu.

KoHcynbTaHTlInt0C: npumeyaHue.
C 6 mapta 2018 ropa depepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 vactb 4 ctatbh 13 npusHaeTtcs
yTpaTuBLUEN CUITY.

4. YNONMHOMOYEHHbIN hefepanbHbli OpraH UCNOSHUTENBHOW BNACTK, YNOMHOMOYEHHbIE OpraHbl CyObeKTOB
Poccuiickon ®epepauummn, opraHbl MECTHOMO CamMOynpaBfeHusl, OpraHuMsauuum CcouManbHOro ODCNyXMBaHWS,
yKasaHHble B Yactn 5 ctatbh 23.1 Hactosiwero ®epepanbHOro 3akoHa, obecrneumBaoT Ha CBOMX oduumnanbHbIX
canTtax B ceTn "IHTepHeT" TeXHMYECKYI0 BO3MOXHOCTb BbIPaXXEHUs MHEHUI nonydYaTensammn coumanbHbIX YCnyr o
KayecTBe OKasaHus yCryr opraHm3aunsammn coumnanbHoro o6enyxmBaHus.

(vyacTtb 4 BBegeHa ®enepanbHbiM 3akoHOM 0T 21.07.2014 N 256-03)

Fnaea 5. MIPEOOCTABJIEHME COLIMATIBHOIO OGCNYXXUBAHUA

CraTtbs 14. O6palwieHne o npeaocTaBlieHUN COLManbHOro 06CnyXXuBaHus

OcHoBaHMEM AN pacCMOTPEHMSsT BOMpoca O MNPEeAOCTaBMEHUMM CouManbHOrO O6CnyXMBaHUA SBMSIETCS
nogaHHoe B MUCbMEHHOW UIK 3NEKTPOHHON hopMe 3asiBfieHMe rpakgaHuHa UNn ero 3aKkoHHOro NpeacTaBUTENs O
npefocTaBneHun coumanbHoro obcnyxunsaHns nubo obpalleHne B ero MHTepecax MHbIX rpaxgaH, obpalleHue
roCydapCTBEHHbIX  OpraHoB, opraHoB MECTHOIoO  camMoynpaBneHus, 0obLWEeCcTBEHHbIX  0O0beguHEeHUNn
HernocpeacTBEHHO B YMOMHOMOYEHHbIM opraH cybbekta Poccunckon odegepaumv unuM  ynosIHOMOYEHHYHO
opraHusauuto nMbo nepegaHHble 3asiBrieHne nnm obpalleHne B paMkax MexBeOMCTBEHHOIO B3aMMOOENCTBYS.

(B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratbsa 15. Mpu3sHaHue rpaxaaHuHa HyXaawuwmmcsa B counanbHOM OGCJ‘Iy)KVIBaHVIM

1. MpaxxaaHWH MPU3HAETCs HyXXAalLWMMCS B coumaribHOM OOGCryXMBaHUM B Criyvyae, €Cnv CyLLUeCTBYIOT
creayoLme obcTosATenbCTBa, KOTOpble YXyALatoT UK MOTYT YXYALIUTb YCINOBUS €ro X1U3HeaeAaTeNlbHOCTU:

1) nonHasa nnm 4YactuyHaa yTtpata CcnocobHOCTN NUBO BO3MOXHOCTM OCyLUEeCTBINATb CaMOO6CJ'Iy)KMBaHVIe,
caMoCToATENMbHO nepeaBuraTbCA, obecneunBaTb OCHOBHbIE XWU3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unn Hanm4dna nHBanmaHoOCTU;
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2) Hanuuue B ceMbe WHBaNuaa WUnu MHBanuaoB, B TOM uYucre pebeHka-uHBanuaa unu aeTtei-uHBanuoos,
HY)XOAILLMXCS B NOCTOSAHHOM NOCTOPOHHEM YXO[€E;

3) Hannume pebeHka wunu peter (B TOM 4MCNEe HaxOOSALWMXCS MOL OMNEKOW, MNOMNeYnTenbCTBOM),
UCNbITbIBAOLLNX TPYAHOCTU B coUManbHOM agantaumu;

4) OTCyTCTBME BO3MOXXHOCTU obecneyeHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a MHBanngom, peGeHKOM,
0EeTbMU, a TaKkkKe OTCYTCTBUE NnoneyvYeHnda Hag HUMIU;

5) Hannume BHYTPUCEMEWMHOrO KOHQMMKTA, B TOM 4YUCMEe C NvMuaMn C HapKOTUYECKOW MMM ankKorofibHOMW
3aBMCMMOCTbLIO, NULAMMK, MMELWMMU NpUCTpactMe K asapTHbIM vrpam, nuuamu, CTpagalrolmMu NCUXUHECKUMUN
paccTponcTBaMu, HanuyMe Hacunnsi B CeMbe;

6) oTcyTCTBUME ONpeaerieHHOro MecTa XUTenbCcTBa, B TOM Yuche y nuua, He AOCTUriLero Bo3pacrta Asajauatu
Tpex neTt v 3aBepLumBLLErO NpebbiBaHMe B opraHu3auum ns AeTen-cupoT 1 geTen, ocTaBlumxcs 6e3 noneyeHus
poauTenen;

7) oTcyTcTBME PaboThl M CPEACTB K CYLLECTBOBAHMIO,

8) HanuuMe WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHbIMKM MPaBOBbIMM akTamu cybbekTa Poccuickon
depepaumm npusHaHbl yXyawaLwuMm UM cnocobHbIMK YXYALWNTL YCITOBUS XKU3HEAEATENbHOCTM rpaXaaH.

2. YNONHOMOYEHHbIN oOpraH cybbekta Poccuiickon ®epepauumn wmnu  yrnosriHOMOYEHHas opraHu3aumst
NPUHUMAIOT peLleHre O MPU3HAHUM rpaxK4aHUHA HyXaallWwmMcsa B coumanbHoM obenyxmnsaHum nubo ob oTkase B
coumanbHoOM 0BCMNyXMBaHWM B TeyeHue NATM pabouymx gHen ¢ gaTbl nogadu 3asieneHus. O NPUHSATOM peLueHun
3asBuTENDb WMHAPOPMUPYETCA B MUCLMEHHOW WNWN 3NeKTPOHHOW dopmMe. PelweHne o006 oka3aHWMM CPOYHbIX
coumanbHbIX YCnyr NpUHUMaeTCsa HEMeONEHHO.

(B pen. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PelweHne o6 oTtkase B coumaribHOM O6Cﬂy)KVIBaHI/II/I MOXeT ObITb 06XanoBaHoO B Cyﬂ,e6HOM nopsaake.
Cratbs 16. UHaMBMAyanbHas nporpamma

1. WHavBupayanbHasi nporpaMMa SIBSIETCS [OOKYMEHTOM, B KOTOPOM YKasaHbl (hopMa COLManbHOro
obcnyxuBaHus, BUabl, 06 bEM, NEPUOANYHOCTb, YCITOBUS, CPOKM NpeaocTaBleHns couunanbHbIX YCnyr, nepedyeHb
pekoMeHOyeMbIX MOCTaBLUMKOB COLMAanbHbIX YCMYr, a Takke MeponpusaTUs Mo couuanbHOMY COMPOBOXAEHMUIO,
OCYLLECTBIsIEMblE B COOTBETCTBUM CO cTaTbeil 22 HacToswero PefepanbHOro 3akoHa.

2. VHpvBuayanbHas nporpaMMa COCTaBMSIETCS UCXoAs K3 MOTPeGHOCTU rpaXZaHuHa B couManbHbIX
ycnyrax, nepecmaTpvBaeTcsi B 3aBUCMMOCTU OT U3MEHEHUSI 3TON NOTPEBHOCTM, HO He pexe YeM pas B Tpu roga.
MepecmMoTp MHOMBMAYANbHOW MPOTrPamMMbl  OCYLLECTBMSIETCA C  Y4eTOM pes3ynbTaToB  peariM3oBaHHOM
UHONBUAYaNbHON NPOrpaMmbl.

3. WHpmBugyanbHas nporpamMma Ans  rpaxgaHwHa WM ero  3akOHHOTO NpeacTaBuUTens MMeeT
pekoMeHOaTeNbHbIN XapakTep, 4715 MOCTaBLLUMKa CoLManbHbIX YCryr - 06s3aTenbHbIN xapakTep.

4. WupuBmayanbHasi nporpaMma COCTaBfsSieTCs B OBYX 9K3emnfsipax. OK3eMnnsp WHAMBUOYanbHON
nporpamMmbl, NOAMMCaHHbLIN YNONHOMOYEHHbIM OpraHoM cybbekta Poccuiickon degepaumm unu ynonHOMOYEHHOM
opraHvsauuen, nepefaetcs rpaxaaHuHy UnM ero 3akoHHOMY NPEeACTaBUTEN B CPOK He Oonee yem OecsTb
pabounx gHen co OHA nodayun 3asBreHus rpaxgaHuHa o npegocTaBneHun coumanbHoro obenyxueaHus. Bropon
3K3eMnnsip MHAMBUAYarbHON NporpaMMbl OCTAeTCsi B YNOJTHOMOYEHHOM opraHe cybbekTta Poccunckon ®enepaumm
NN B YNONTHOMOYEHHOW OpraHM3auum.

(B pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae nsmeHeHuUs MecTa XWUTenbCTBa MnonyyaTensi coumarnbHbIX YCryr MHOBMAYyanbHas nporpamma,
COCTaBMeHHas MO MPEeXHEMy MECTY XXWUTENbCTBA, COXPaAHAET CBOe AelCTBME B 0ObeMe MepeyHs coumarnbHbIX
YCIyr, yCTaHOBIEHHOro B cybbekte Poccunckon depepaumm nNo HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUs
WHOVMBUOYanNbHOW MNporpammbl MO HOBOMY MECTY XMUTENbCTBA B CPOKM M B MOPSIAKE, KOTOPble YCTAHOBIIEHbI
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HacTosILLEen cTaTben.

Cratbsa 17. [loroBop o npeAocTaBreHnn counanbHbIX yenyr

1. CouwuanbHble yCnyrM npeaoCTaBNsAlOTCA rpaXxgaHUHy Ha OCHOBaHWM OOroBopa O NpenocTaBneHnm
coumarnbHbIX YCIyr, 3aKM04aemMoro Mexay NMocTaBLUKOM COLMarbHbIX YCIYr U rpaXKadaHWHOM UM €ero 3aKOHHbIM
npeAacTaBuTeneM, B Te4yeHUMEe CYTOK C AaTbl NpeAcTaBneHus WHAOMBUAYyanbHOW NporpamMMbl  MOCTABLLMKY
coumarnbHbIX YCIyT.

2. CyllecTBEHHbIMU YCINOBUSIMU [OrOBOpa O MPESOCTaBMEHUN coUMaribHbIX YCIyr SBRSIOTCS MOMOXEHMS,
onpefeneHHble MHOUBMAYanbHOW MPOrpamMMon, a Takke CTOMMOCTb COUMarbHbIX YCIyr B Cry4Yae, eCciii OHM
NpefocTaBnsTCA 3a NaTy UK YacTUYHYIO NnaTy.

3. OTHOLWEHWMS, CBSA3AHHbIE C UCMOJTHEHNEM LOrOBOpPa O NPefoCTaBEHUN coLMarnbHbIX YCIYr, PerynpyroTcs
B COOTBETCTBMMU C 3aKoHogaTenbcTBoM Poccunckon degepaumn.

Cratbs 18. OTka3 oT counanbLHOro o6cnyXuBaHus, coumanbHOW yCnyru

1. Fpam,anMH W ero 3aKOHHbIN npencraBuTeslb UMEET NpaBO OTKa3aTbCA OT CcouMalibHOIo OGCJ'IY)KVIBaHVIﬂ,
coumnanbHomn ycnyru. Otkas Od)OpMJ'IﬂeTCﬂ B NMMCbMEHHOW d)opme M BHOCUTCA B uHOAMBMAyanbHYK nporpamMmmy.

2. Otka3 nonydatenss couuanbHbiX YCNyr WM €ro 3aKoHHOro MpeacTaBuUTENst OT  COLMAanbHOro
obcnyXMBaHUS, counanbHOM YCryrn ocBoboOXaaeT YNoNIHOMOYEHHbIN opraH cydbekTta Poccunckon ®epepauum u
MOCTaBLUMKOB COLMarnbHbIX YCIyr OT OTBETCTBEHHOCTW 3a MpeAoCTaBlieHMe CcoumanbHOro o6CnyXuBaHuS,
coumanbHOn ycnyru.

3. MpaxxgaHWHy Unu nonyyaTtesnio couuasibHbIX YCIyr MOXET OblTb OTKa3aHo, B TOM 4WUCMe BPEMEHHO, B
NpedocTaBNeHun couuarnbHbIX YCNyr B CTauuMoHapHOW ¢opMe B CBSI3M C  HanuyMem  MeOWMLMHCKMX
NPOTMBOMOKA3aHWn, MepeyeHb KOTOPbIX YTBepXaaeTcs denepanbHbiM  OpraHoM  WCMONHUTENBHOM BRacTy,
OCYLLECTBNAIOLWMM (PYHKLMN MO BbipaboTke M peanusaunmn rocy4apCTBEHHON NONUTUKA U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuio B cdepe 30paBoOXpaHeHusi. Takon OTka3d BO3MOXEH TONbKO MPU HanMuMu COOTBETCTBYHOLLErO
3aKI0YEHNS YNOTHOMOYEHHON MeANLMHCKON opraHm3aumu.

naea 6. ®OPMbl COLUMAIIbHOIO OECJTY)XXUBAHUA, BUObI
COUMAINDbHbIX YCNYT

Crtatbs 19. ®opMbl coumnanbHOro oo6cnyxnBaHus

1. CoumanbHble ycnyru npeaocTaBnanTca ux nonyyatensmM B opMe coumanbHoro obcnyKmBaHmsa Ha goMmy,
Unu B NonycraunoHapHou oopmMe, Unm B cTaumoHapHon opme.

2. CoumarnbHble ycrnyru B nonycrauvoHapHoi ¢hopMe NpefocTaBnsioTca UX MonyvatensM opraHv3aumen
couuanbHoro o6enyxvBaHUsa B onpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycryrm B cTalMoOHapHoOW ¢opMe MnpedoCTaBnsloTCA MX MonydaTensm npu NMoCTOSHHOM,
BPEMEHHOM (Ha CpOK, OnpedenieHHbIi WHOMBMAYanbHOM NporpamMMoir) Wnu NSTUAHEBHOM (B Hedernto)
KPYrmOCYTOYHOM MPOXMBaHWM B OpraHM3aLuMu couuanbHoro obenyxusaHusa. MonyyaTtenu coumanbHbIX yCnyr B
cTauuoHapHoi chopme oGecneunBaloTCs XKUMbIMU MOMELLEHUSIMUY, a TakkKe NMOMEeLLeHUSIMA AN NpeaoCcTaBreHust
BMOOB couManbHbIX YCRyr, NpedycMOTPEHHbIX NyHkTamu 1 - 7 ctatbk 20 HacTosiwero ®eaepanbHOro 3akoHa.

4. Mpw npegocTaBneHUn coumarnbHbIX YCnyr B nofycTaunoHapHon ¢opme unu B CTauuoHapHow dopme
JOMKHbI O6bITb 0OecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MONyyYaTens couuanbHbIX YCIyr Mpu MepeaBwwkeHnn no TeppuTopum
opraHusauum coumanbHOro OBCnyXvMBaHUA, a Takke NpU NoNb3OBaHWW ycryramu, npeaocTaBngemMbiMy Takow
opraHusaumen;

2) BO3MOXHOCTb AJ1d CaMOCTOATEJNIbHOIO nepeaBmxeHnda no TeppuTtopun opraHum3aunm couunarnbHoro
O6CJ'Iy)KI/IBaHVI$|, BXOA4a, BbiXOAda M nepemMelleHna BHyTpu Takon opraHusaumun (B TOM 4Yucne anga nepeasuxeHusa B
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Kpecnax-konsickax), Ans otapixa B CUOSYEM MOJIOXKEHUM, a TakkKe AOCTYMNHOe pasMelleHne obopyaoBaHUSA U
HocuUTenen MHdopMauuu;

3) p[ybnupoBaHWe TEKCTOBbIX COOOLLEHMIA TONOCOBbLIMM  COOOLLEHUSIMW, OCHALLEHWE OpraHu3auum
coumanbHoro ob6cnyXnBaH1s 3HakaMm, BbINOSTHEHHBIMU penbedHO-TOYEYHbIM WpndToM Bpanns, o3HakoMneHne ¢
MX MOMOLLbID C HaAMMCAMM, 3HAKAMW M UHOW TEKCTOBOW U rpadudeckon mHdopmaumen Ha Tepputopumn Takomn
opraHusauumy, a Takke gonyck TmdnocypaonepeBoaymnka, Jonyck cobak-npoBOAHMKOB;

4) pybnupoBaHWe royIoCOBOW MHOPMaLUKM TEKCTOBOWM WHopMaumen, Hagnucamm u (Mnv) CBETOBbIMU
curHanamu, MHOOpPMMpPoOBaHUE O NPeaOCTaBNSIEMbIX COLMabHbIX YCryrax ¢ UCNoNb30BaHWEM PYCCKOMO XXeCTOBOro
A3blka (CypaonepeBoaa), A0MYyCK CypaonepeBoaunKa;

5) okazaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxgaHe 3 yncna nvu, ocBo6oXOaeMbIX U3 MECT NULLIEHMs CBOOOAbI, 32 KOTOPLIMW B COOTBETCTBUM C
3akoHoZaTenbCcTBOM Poccuiickoii ®egepaumn ycTaHOBMNEH agMUHUCTPATUBHLIA HAA30p M KOTOPble YaCTUYHO UK
MOJSIHOCTbIO YTPaTUIN CNOCOGHOCTL K CamMOOBCHYKMBaAHUIO, MPYU OTCYTCTBUM MEAWULMHCKMX MPOTUBOMOKA3aHWUiA 1 Mo
WX JIMYHOMY 3asIBMIEHMIO MPUHMMAlOTCS Ha coumanbHoe oOCnyXuMBaHMe B CTalMOHapHble OopraHv3auum
coumansbHoOro OBCNyKMBaHWUSA CO crneuuanbHbiM counanbHbiM  OBCNyXMBaHMEM B Mopadke, YCTAHOBEHHOM
HOPMaTMBHbLIMU NPaBOBbLIMU akTamu cybobekToB Poccuiickoin denepauum.

6. Bonpocbl NpueMa B cTauMOHapHble OpraHM3auuy couuanbHOro OBCNYXMBAHUS U BbIMUCKU U3 TakKUX
opraHu3auuin nnL, cTpadatroLmx NCUXMYEcKnMM paccTpoincTBaMu, perynupyroTca 3akoHogaTensctBom Poccuiickoi
denepaumm o NCUXMaTPUYECKON MOMOLLN.

Cratbs 20. Bugbl coumnanbHbIx yenyr

I'IonyanenﬂM counanbHbIX Yycnyr C y4YeToM WUX wuHAMBMAYalnbHbIX I'IOTpe6HOCTeIZ npenocTaBnarTCA
cneaywowme Buabl CounanbHbIX YCIYT:

1) coumanbHo-6bITOBbIE, HanpaBfeHHble Ha NoaaepXaHue Xu3HegesTenbHOCTU nonyyatenen coumnanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeaUUMHCKME, HaMpaBfieHHble Ha noggepkaHue W COXpaHeHue 340pOoBbs nonydartenen
coumanbHbIX YCryr nyTeM opraHuv3auuMm yxofda, OKasaHWsi COAEeNCTBUS B MPOBEAEHUUM O340POBUTESbHBLIX
MEepONPUSATUIA, CUCTEMATUYECKOTO HabNoAeHMs 3a NonyvaTensMm coumanbHbIX YCryr A BbIIBNIEHWS OTKIIOHEHWIA
B COCTOSIHUM UX 3[0POBbS;

3) coumnanbHoO-ncunxosorn4yeckne, npegycMmatpmparoine okasaHme nomMoLLn B KOppeKUuUn ncmnxoriorm4eckoro
COCTOAHUA nonyanenePl coumanbHbIX ycnyr ona agantauum B coumnanbHon cpege, B TOM 4ucrne OKa3aHue
NCMXONOrM4YeCKon NOMOLLM aHOHUMHO C UCMOSb30BaHNEM Teﬂe(*)OHa noBepud;

4) coumanbHo-negarorMyeckue, HarnpaeneHHble Ha NPOdUMNAaKTUKY OTKIMOHEHWI A B MOBEOEHUU U pasBUTMU
NMYHOCTU MonyvaTtenei coumnanbHbIX YCnyr, (OpMUPOBaHUE Y HUX MO3UTMBHBIX MHTEPECOB (B TOM 4uncre B cdepe
Jocyra), opraHM3aLmio UxX Jocyra, okazaHue NoMOLLY CEMbE B BOCNUTaHUN AeTel;

5) coumnanbHO-TPyAOBbIE, HAMPaBIIEHHbIE HA OKa3aHWe NMOMOLLN B TPYAOYCTPOWCTBE U B PELLUEHUN OPYrUX
npobnem, cBaA3aHHbIX C TPYAOBOW ajanTtauuen;

6) coumanbHO-NpaBoBble, Hanpae/ieHHble Ha OKa3aHue noMoLln B MnojllyYeHun rpuandeckux ycnyr, B TOM
yucne 6ecnnaTtHo, B 3almTe npaB U 3aKOHHbIX NHTepeCcoB nonyaneneVl counanbHbIX YCNyr,

7) ycnyru B Uenax noBbilleHUA KOMMYHUKATUBHOIO noteHuuana nonyaneneﬂ coumanbHbIX yCnyr, UMerLmnx
orpaHn4vyeHunsa xXxmsHeneAaTteribHOCTHU, B TOM 4YnUcne neTen-MHBanuaos;

8) cpoyHble coumarbHble yCryru.

CtaTbs 21. CpoyHble coumansHble ycnyru
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denepanbHblli 3akoH oT 28.12.2013 N 442-93
(peg. ot 14.11.2017)
"O6 ocHoBax couuansHOro obecnyxneaHus rpaxaaH B Poccuiickon ...

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[ata coxpaHeHusi: 19.02.2018

1. CpoyHble coumarnbHble YCNyrn BKOYalT B ce0si:

1) oGecneyveHne GecnnaTHbIM rOpPAYUM NMUTAHUEM UM Habopamu NPOOYKTOB;

2) obecneyeHne oaexaon, obyBbiO U APYTMMU NpeaMeTaMu NepBoit HE0BX0aUMOCTH;
3) copeiicTBME B NOSyYEHUM BPEMEHHOTO XKMITOrO NOMELLEHNS;

4) copencTBMe B MONYYEHUU HOPUANYECKOW MOMOLLM B Lenax 3aluTbl MpaB U 3aKOHHbIX MHTEPEecoB
nosniyyatenen coumnasnbHbIX YCNYT;

5) copenctBne B MOJTYYEHUN SKCTPEHHOW MCUMXONOrMYECKOM MOMOLLUM C MPUBNEYEHMEM K 3TON paboTte
MCUXOMOroB U CBSLLEHHOCNYXXUTENEN;

6) MHblE€ CPOYHblIE COLMalribHble YCIyru.

2. MpegocTaBneHne CpoYHbIX CoLManbHbIX YCNyr B LEeNsSX 0KasaHUs HeOTMOXXHON NMOMOLLM OCYLLEeCTBsAeTcs
B CPOKW, OBYCMOBMEHHbIE HYXXOAEMOCTbIO MoryyYaTensi coumanbHbiX ycryr, 6e3 cocTaBreHvsi MHAMBUAOYaNbHOM
nporpamMmbl 1 Ge3 3akn4yeHuss [orosopa O MpPeaocTaBneHuM couumanbHbiX ycnyr. OcHoBaHueM Ans
NMPefoCTaBNeHUss CPOYHbIX COLManbHbIX YCIYyr SBMSIeTCS 3asiBliEHMe MofyyaTensl coumanbHbIX YCNyr, a Takke
noslydeHne oT MeOMULMHCKMX, 0BpasoBaTenbHbIX UMM UHBLIX OpraHU3aLui, He BXOASLUMX B CUCTEMY COLIMASIbHOIO
ob6CcnyxuBaHus, UHOPMaLMM O TpaXKdaHax, HYXOAoLWUXCA B NPeOoCTaBleHUM CPOYHbIX COLManbHbIX YCMyr.
MoateepxaeHMEM NpeAoCTaBlieHNsT CPOYHBLIX COUMarnbHbIX YCIyr SIBASIeTCS akT O MpedoCTaBlieHNM CPOYHbIX
coumanbHbIX YCNyr, coaepXalluii CBeeHna o nornyvyaTtene u nocTaBlUMKe 3TUX YCMyr, Buaax npedocTaBneHHbIX
CPOYHbIX COLMarnbHbIX YCIyr, Cpokax, AaTe n 06 ycrnoBusiX UX NpedocTaBneHunsi. AKT O NpeaoCTaBeHNM CPOYHbIX
coumarnbHbIX YCNyr NoATBEPXAAeTcsa NOANUCLIO UX Nony4YaTens.

Cratbsa 22. CogelicTBMe B NpeaoCTaBlieHUN MeAULIMHCKOM, NMCUXONIOrMYeCcKoWn, negarormyeckom, Opuanveckomn, coumnanbHOM
NOMOLLM, He OTHOCSILLENCA K couMnanbHbIM ycnyram (couuanbHoe conpoBoOXaeHue)

1. MNpu HeobxoQUMOCTU rpaxpaHam, B TOM YUCIE POAMTENSM, OrneKyHam, NOneYnTensM, UHbIM 3aKOHHbIM
npeacraesutTenamMm HecoBepLUEHHONETHUX p,eTe|7|, OKa3blBaeTCA CO,EleI7ICTBI/Ie B npenoctaBlieHnn MGLI,VILI.I/IHCKOIZ,
MCMXONOrMYECKON, NefarorMyeckon, HpUaNYEecKon, couuanbHOW MOMOLUM, He OTHOCSLLENCS K couunarnbHbIM
ycrnyram (coumanbHoe ConpoBOXAEHNME).

2. CoumanbHoe COMPOBOXAEHWE OCYLLUECTBMSIETCA MyTEM NPUBIIEYEHUS OpraHu3auuMi, NPefoCTaBNAOLLMX
Takylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aUMOOEWCTBUSI B COOTBETCTBUM CO CTaTbeil 28 HacTosiero
depepanbHoro 3akoHa. MeponpuaTva No coumarnbHOMY COMPOBOXAEHMIO OTPaXalwTcs B MHOUBUAYanbHON
nporpamme.

naea 7. OPTAHU3ALNA NPEOOCTABJIEHUA COUUAINBHbBIX YCIYT

CrtaTbs 23. OpraHusauum counanbHoOro oécnyxnBaHus

1. OpraHusaumamm coumanbHoro obCcnyXmMBaHUsi SBNATCA OpraHW3auMun, OCYLLEeCTBNSIOWME counanbHoe
obcnyxuBaHme Ha OOMy, nonycTauuMoHapHoe coumanbHoe obcnyxuBaHue, CTauMoHapHoe —couumarnbHoe
obcnyxvBaHue.

2. OpraHusaumm coumanbHoro obcnyxmeBaHusa B cybbekTax Poccuiickon ®egepauum co3galoTca U
OENCTBYIOT C y4eTOM METOOMYECKMX pPeKOMeHZaumm no pacdeTy notpebHocTen cybbektoB Poccuimckon
depepaumm B pasBUTMM CETU OpraHM3aLu coumnanbHOro obCHyXMBaHWA U B COOTBETCTBUM C MNpaBuiamu
opraHusauum AeaTenbHOCTM OpraHmM3aL M coLmanbHOro 00CNyXnBaHus, X CTPYKTYPHbIX NoApasaeneHuni.

3.B rocyaapcCTBEeHHbIX opraHn3aunax coymanbHOro O6CJ'Iy)KI/IBaHI/IF| CO34alTCA nonevynTenbCkne CoBeThl.

4. CTpykTypa, Nopsigok (hOpMMPOBaHWs, CPOK MOSIHOMOYMIA, KOMMETEHLUsI MOMeYnTenbckoro coBeTa U
nopsOok MPUHATUS WM  peLleHWd OnpenensioTcs YCTaBOM OpraHusauuMu coumanbHOro OoBCnyXuBaHUs B
COOTBETCTBMM C 3akoHodaTenlbcTBOM Poccuiickori depepauuy Ha OCHOBAHUM MPUMEPHOrO MOMOXEHUA O
MoneyYnTesnlbCKOM COBETE OpraHu3aLumn CoumanbHOro 0GCnyXMBaHMS.
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denepanbHblli 3akoH oT 28.12.2013 N 442-93
(peg. ot 14.11.2017)
"O6 ocHoBax couuansHOro obecnyxneaHus rpaxaaH B Poccuiickon ...

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 19.02.2018

KoHcynbTaHTlINoC: npumeyaHue.
C 6 mapta 2018 roga dPegepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 B HanmeHoBaHue ctaTbh 23.1 BHOCATCS
nameHeHus. Cm. TekcT B ByayLien pegakumm.

KoHcynbTaHTlntoC: npumeyaHue.

KoopavHaumst pgeaTtenbHocTM M obllee MeTogudveckoe obecrnevyeHne MpoBefeHNs HEe3aBUCUMOW OLLEHKM
KayecTBa OkasaHusa YyCnyr opraHuM3aumsMu B cdepe coumanbHOro 0O6CMyXMBaHMS  OCYLLECTBMASITCA
denepanbHblM OpraHoOM WCMOSTHUTENBHOW BIACTU, OCYLLECTBAAIOLWMM (DYHKUMM NO BbIpaboTKe M peanu3aummn
rocy4apCTBEHHON MOMUTUKM U HOPMAaTUBHO-MPABOBOMY PErynMpoBaHuMi0 B cdepe coumnanbHOM 3aluuThbl
HaceneHusi, B nopsiake, ycraHoBreHHoMm [MpaButenbctBoM Poccuinckon ®Peapepaumm (PepeparnbHbii 3aKOH OT
21.07.2014 N 256-3).

Crtatbs 23.1. HezaBucuMas ouieHka KayecTBa OKasaHUA YCNyr opraH1M3aLusiMu couuanbHOro oo6cnyxmBaHus

(BBegeHa ®epepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

KoHcynbTaHTlntoc: npyumeyaHue.
C 6 mapTta 2018 roga PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-d3 vactb 1 crtatbm 23.1 nsnaraetcs B
HoBOW pepakumun. CM. TEKCT B ByayLlen peaakumn.

1. HesaBucrMas oLeHKa kayecTBa OKasaHusa YCryr opraHvM3aumsami coumarnbHoro o6enyxuBaHusa sSBnsieTcs
oOHOV 13 hopM OOLLECTBEHHOrO KOHTPONS U MPOBOAUTCA B LieNAX NpenocTaBreHns nonyyatensm coumnanbHbIX
ycnyr uHcpopMaummn O KayecTBe OKasaHWsl YCryr opraHnsauMsiMM coLmanbHOro oGCnyXXMBaHUS, a Takke B LensX
MOBbILLEHUSA Ka4YecTBa UX AeATENbHOCTMU.

KoHcynbTaHTlIn0C: npumeyaHme.
C 6 mapta 2018 roga ®epepanbHbiM 3akoHoM oT 05.12.2017 N 392-®3 vacTtb 2 ctaTtbu 23.1 nsnaraetcs B
HoBoW pepakumn. CM. TekcT B ByayLien pegakumm.

2. HesaBucumasi oueHKa KkayecTBa oOKasaHWsl YCNyr oOpraHusauusiMM couuanbHOro 0oGCnyXMBaHMUS
npegycMaTpuBaeT OLEeHKY YCMOBUIA OKa3aHus! YCIyr Mo Takum OBLMM KpUTEPUSIM, Kak OTKPbITOCTb U AOCTYNHOCTb
MHpopMaumMm o6 opraHu3auuMum coumarnbHOro  OGCNYXXMBaHWS; KOM(OPTHOCTb YCMOBUIA NpenocTaBMeHus
coumarnbHbIX YCNyr U [OCTYMHOCTb WX MONYYEHUS; BPeMsl OXuAaHus NpefocTaBreHusi couuanbHOW YCnyru;
[ob6poxenaTenbHOCTb, BEXITUBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHu3auuii CoumanbHOro O6CMyXUBaHUS;
YL,OBNETBOPEHHOCTb KAYECTBOM OKa3aHWsi YCIyr.

KoHcynbTaHTlIntoc: npumevaHue.
C 6 mapTta 2018 roga depepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vactb 3 crtatbu 23.1 n3naraetcs B
HoBoW pefakumun. CM. TEKCT B ByayLlen pegakumu.

3. HesaBucumasi oueHka KkayecTBa oOKasaHusl YCNyr OpraHusauusiMM couuanbHOro  OoGCnyXuBaHWS
NMPOBOAMTCA B COOTBETCTBUM C MOJIOXEHUAMW HacTosllein ctatbl. [pu NpoBegeHUM He3aBUCUMOMN OLIEHKM
KayecTBa OKasaHusl YCMyr OpraHusauusiMy coumanbHOro o6CnyXuBaHMS  Ucnonb3yeTcs obliedocTynHas
nHpopMaLmsa 06 opraHM3aumsax colmarnbHOro o6CnyKMBaHus, pasmellaemast Takke B popMe OTKPbITbIX AaHHbIX.

KoHcynbTaHTlINoC: NnpyMmeyaHue.
C 6 mapta 2018 roga ®PenepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 vacTtb 4 ctatbu 23.1 npusHaeTcs
yTpaTUBLLUUM CUITY.

4. HesaBuncuMmasi oueHKa KadecTBa OKa3aHus YCryr opraHusauusiMuM coumanbHOro  obcnyxuBaHus
MPOBOAMTCA B OTHOLLUEHWM OpraHu3auuii coumanbHOro OBCNyXMBaHWS, HaxOAAWMXCA B BeAeHUn deaepanbHbiX
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denepanbHblli 3akoH oT 28.12.2013 N 442-93
(peg. ot 14.11.2017)
"O6 ocHoBax couuansHOro obecnyxneaHus rpaxaaH B Poccuiickon ...

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 19.02.2018

OpraHoB WCMOSTHUTENbHOW BNAacTM, W OpraHuM3auun coumnanbHoro obcnyxuBaHusa cybbekToB Poccumnckom
depepaumm, opyrux opraHm3aumi coumanbHoro obcnyxmBaHusl, B ycTaBHOM KanuTarne KoTopbix gons Poccuiickon
depepaumm, cybbekta Poccunckon degepaumm munv MyHULmMnanbHoro obpasoBaHnsi B COBOKYNMHOCTU NpeBbILaeT
NATBAECAT MPOLEHTOB, a Takke B OTHOWEHWW WHbIX HErocyAapCTBEHHbIX OpraHu3auui CouManbHOro
obcnyxmMBaHUs, KOTOpbIe OKa3bIBalOT rOCY4apCTBEHHbIE, MyHULMMANbHbBIE COLMarnbHbIe YCAYIu.

KoHcynbTaHTlIN0C: NpuMmeyaHue.
C 6 mapta 2018 roga ®epepanbHbiM 3akoHoMm oT 05.12.2017 N 392-d3 vactb 5 ctatbm 23.1 nsnaraetcs B
HoBoW pepakumn. CM. TekcT B ByayLien pegakumm.

5. B uenax cosgaHus yCﬂOBVIVI ana opraHn3auunn nposeneHund HE3aBUCMMOWN OLIEHKM KayecTBa OKa3aHus
ycnyr opraHnsaumnamMmm counaribHoOro O6CJ'Iy)KI/IBaHVIF|Z

1) ynonHOMO4YeHHbI dedepanbHbIi  OpraH WCMNOMHUTENBbHOW BrlacTM € yvacTuem ObLeCTBEHHbIX
opraHu3sauui, obLecTBeHHbIXx 06beauHeHMI noTpedbuTenen (Mx accouuauni, cow3oB) (ganee - obLIeCTBEHHbIE
opraHusauum) opMmmpyeT obLLECTBEHHbIA COBET MO NPOBEAEHNIO HE3AaBUCMMOW OLIEHKMN KadeCcTBa OKka3aHus ycrnyr
opraHusauusiMm coumnarnbHOro o6CnyXmBaHns U yTBepXXaaeT NoSIoXKEHNE O HEM;

2) yNnonHOMOY€eHHble opraHbl cydbekToB Poccuickon degepaumm ¢ y4actmemM obLEeCTBEHHbIX OpraHM3aLmi
dopMMpyOT 0bLLECTBEHHbIE COBETHI MO MNPOBEOEHWIO HE3aBMCMMOM OLIEHKM KayecTBa OKasaHusi ycnyr
OpraHM3aumMsiMum CcoumarnbHOrO OOCMYXMBaHWS, PaACMOMOXEHHbIMU Ha Tepputopusix CcyObekToB Poccuiickoi
depepaumm, 1 yTBepXKOAKOT NOMOXEHNE O HUX;

3) opraHbl MeCTHOro camoynpasliieHUA C y4acTuem 00LLEeCTBEHHbIX opraHmsauMﬁ Brnpaee d)OpMI/IpOBaTb
0o0LecTBEHHbIE COBETHI MO nposeaeHuto HE3aBMCUMOM OLIEHKM KayecTBa OKasaHus ycnyr opraHu3aumamm
couunanbHoro O6CJ'Iy)KV|BaHVIﬂ, pacnonoXeHHbIMN Ha TeppUToOpUAX MyHULUNarnbHbIX 06pa3OBaHVIIZ, n yTBepxnoatb
nonoxexHme o HUX.

KoHcynbTaHTlIntoC: npumeyaHue.
C 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 cratba 23.1 OONONHAETCS HOBOW

Yyactbto 5.1. Cm. TekcT B ByayLien pegakumm.

KoHcynbTaHTlINoC: NnpyMeyaHue.
C 6 mapta 2018 ropa PepepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 crtaTtbs 23.1 OOMNOMNHSAETCS HOBOM
yacTbto 5.2. CM. TeKCT B ByayLuen pegakumn.

KoHcynbTaHTlNoC: npumeyaHue.
C 6 mapta 2018 roga depepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vyactb 6 crtatbn 23.1 M3naraeTcsa B
HoBoW pepakumn. CMm. TEKCT B ByayLuen pegakumn.

6. MokasaTenu, xapakTepusylolne obLMe KpUTEPUU OLIEHKW KayecTBa OKasaHWUsi YCIyr opraHusauusiMu,
yKasaHHbIMW B 4acTu 4 HacToslleid cTaTbW, YCTaHaBNMBAKOTCA YMNONHOMOYEHHbIM dhedepanbHbIM OpraHoMm
NCMOMHUTESBHOW BMACTW C NpeaBapuTenbHbIM 06CyXaeHneM Ha obLLeCTBEHHOM CoBeTe.

KoHcynbTaHTlntoC: npumeyaHue.
C 6 mapta 2018 roga denepanbHbiM 3akoHOM OT 05.12.2017 N 392-d3 vactb 7 ctatbu 23.1 npusHaeTtcsa

yTpaTuBLUEN CUITY.

7. Mo pelleHNo ynonHoOMoYeHHoro deaepanbHOro opraHa WMCMOMHWUTENbHOW BracTW, YMOMHOMOYEHHbIX
opraHoB cybbektoB Poccuiickon depepalm unn opraHoB MECTHOrO camoynpaBneHus yHKLUUN ObLLEeCTBEHHbIX
COBETOB NO MpPOBEOEHMI0O He3aBUCMMOMN OLEHKM KavecTBa OKas3aHus YCnyr opraHv3auusiMyv coumanbHOro
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denepanbHblli 3akoH oT 28.12.2013 N 442-93
(peg. ot 14.11.2017)
"O6 ocHoBax couuansHOro obecnyxneaHus rpaxaaH B Poccuiickon ...

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 19.02.2018

o6cnyxuBaHUs MOryT ObiTb BO3NIOXKEHbI HA CYLLECTBYIOLUME MPW 3TUX OpraHax obLecTBeHHble COBEThl. B Takmx
cny4yasix obLiecTBeHHble COBEThI MO MPOBEAEHUIO HE3ABNCMMON OLIEHKW KayecTBa okasaHus YCInyr opraHv3auusmim
coLMansHOro 06CnyXXMBaHUSl He CO3AarTCs.

KoHcynbTaHTlInt0C: npumeyaHue.
C 6 mapta 2018 roga denepanbHbiM 3akoHOM OT 05.12.2017 N 392-d3 vactb 8 cratbu 23.1 npusHaeTtcsa
yTpaTMBLUEN CUITY.

8. O6LLEeCTBEHHbIV COBET MO MPOBEAEHUIO HE3ABUCUMOW OLEHKM KayecTBa OKasaHus yCnyr opraHnsauusamm
coumanbHoro obcnyxmBaHua ¢opmupyetcs Takum  obpasom, u4Tobbl Obina  MCKNHOYEHA BO3MOXHOCTb
BO3HUKHOBEHUS KOHprMKTa nHTepecoB. CocTaB obLLECTBEHHOro coBeTa POPMUPYETCA U3 Yncna npeacraBuTenen
00LLEeCTBEHHbIX OpraHM3auun. Yncno YneHoB 0OLEeCTBEHHOIO coBeTa He MOXET ObiTb MEHEE YEM MATb YESIOBEK.
UneHbl obLLEecTBEHHOrO CoBEeTa OCYLLECTBIAIOT CBOK AEATENbHOCTb Ha 0b6LLIeCcTBEHHbIX Havanax. MiHdopmauums o
OesTeNnbHOCTU OOLLECTBEHHOIO COBETa pa3MeLLaeTcsl OpraHoM roCydapCTBEHHOW BMacTW, OpraHoM MECTHOrO
camoynpaBrieHusi, Npy KOTOPbIX OH CO3A4aH, Ha cBoeM oduumansHOM cante B cetu "MHTepHeT".

KoHcynbTaHTlntoC: npumeyaHue.
C 6 mapTta 2018 roga PepepanbHbiM 3akoHoMm oT 05.12.2017 N 392-d3 vacTtb 9 crtaTtbm 23.1 nsnaraetca B
HoBOW pefakumun. CMm. TEKCT B ByayLlen peaakumn.

9. HesaBucumasi oueHka KadecTBa OKasaHus ycnyr opraHusaumamMmm coumnanbHOro OGCJ'Iy)KI/IBaHVIﬂ,
opraHmnsyemasa 0oOLLIEeCTBEHHBIMW COBETaMM MO ee nposeaeHuMo, NpoBoanTCcA He 4Yaule 4yem OoAuH pas3 B rog n He
pexe 4em oaunH pa3 B Tpu roga.

KoHcynbTtaHTlIntoc: npumevaHue.
C 6 mapTta 2018 roga ®egepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B ab63aL nepBbin Yactn 10 ctatbun 23.1
BHOCATCA n3aMeHeHus. CM. TekCT B OyayLuen pegakumu.

10. Ob6LecTBeHHbIe COBETbHI MO MPOBEAEHUI0 HEe3aBUCUMMOW OLEHKU OKasaHus YCNyr opraHv3aumsiMun
coumanbHOro 06CnyXMBaHus:

1) onpenenarT nepeyHu opranaauMVl coumnarnbHoro OGCJ'Iy)KVIBaHI/IFI, B OTHOLUEHUMN KOTOPbLIX MpPOBOOUTCA
He3aBucnmasa oLeHKa;

KoHcynbTaHTlINoC: NnpuMmeyaHue.
C 6 mapta 2018 rogpa depepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 nyHkT 2 yactm 10 ctatbu 23.1
nanaraetcs B HoBow peaakumm. CMm. TEKCT B ByayLuen pegakumn.

2) opmMMpylOT MpPeanoXeHust Anst paspaboTkM TEeXHWYECKOro 3afjaHus Ans opraHusauum, kotopas
ocyuwlectBnget cbop, obobuieHne u aHanuM3 uHGOPMAaLMUM O KayecTBe OKasaHusa ycnyr opraHusauusiMm
coumanbHOro obCnyxuBaHus (ganee - onepatop), NPMHUMAKT y4acTue B pacCMOTPEHUN MPOEKTOB JOKYMEHTaLMM
0 3aKkynkax paboT, ycnyr, a Takke MPOEKTOB rocy4apCTBEHHOro, MyHULMNANbHOIO KOHTPAKTOB, 3aKito4YaeMmblx
YNOSTHOMOYEHHbIM befeparnbHbIM OpraHoOM WUCMOSIHUTENbHOW BracTW, YNOSIHOMOYEHHBIMU OpraHamMu CyObeKToB
Poccuiickoint degepaumm unu opraHamMmm MECTHOFO CaMOYNpaBIiEHUs! C ONepaTopoMm;

KoHcynbTtaHTlIntoc: npumedaHue.
C 6 mapta 2018 rogpa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 nyHkt 3 yactn 10 ctatbm 23.1
NpU3HaEeTCs yTPaTUBLLMM CUITY.

3) ycTaHaBnuBalOT MpuU HEOOXOAMMOCTM KPUTEPUM OLIEHKM KayecTBa OKasaHWsi YCNyr opraHusauusimm
coumanbHoro obcnyXmBaHus (4OMONMHUTENBHO K YCTAHOBINEHHBLIM HACTOSILLEN cTaTbel OBLLUM KpUTEPUSIM);
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KoHcynbTaHTlNoC: npumeyaHue.
C 6 mapta 2018 roga depepanbHbiM 3akoHoMm OT 05.12.2017 N 392-®3 B nyHKT 4 yactu 10 crtatbu 23.1
BHOCATCH M3MeHeHus. CM. TEKCT B ByayLien pegakumu.

4) OCyLIeCTBINAKT HEe3aBUCUMYKO OLEHKY KadeCTBa OKa3aHuA YycCnyr opraHm3aumamm counarnbHOro
O6CJ'Iy)KI/IBaHM$| C y4eToM l/IHCbOpMaLI,I/II/I, I'IpeLI,CTaB.I'IeHHOVI onepaTtopom;

KoHcynbTaHTlntoc: npumevaHue.
C 6 mapta 2018 roga degepanbHbiM 3akoHom OT 05.12.2017 N 392-®3 B nyHkT 5 yactn 10 crtatbm 23.1
BHOCATCH n3MeHeHus. CM. TEKCT B ByayLen pegakumu.

5) npencTaBnsAlT COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN oefepanbHbIfl OpraH WCMOSTHUTENBHOM BIACTMH,
YMONTHOMOYEHHbIE OpraHbl cyobekTtoB Poccuiickon Penepaumm, opraHbl MECTHOMO CamMoyrnpaBreHus pesyrnbTaThbl
HEe3aBMCUMOW OLEHKM KayecTBa OKa3aHus YCIyr OpraHusauvsmMu CcoumanbHOro Oo6ChyXMBaHWs, a Takke
npeanoxeHnst 06 yny4dleHnn KayecTBa nx AeATENbHOCTH.

KoHcynbTaHTlINoC: NnpyMmeyaHue.
C 6 mapta 2018 roga d®enepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 vyactb 11 craten 23.1 nsnaraetcsa B
HoBoW pepakumn. CM. TekCT B byayLlen pegakumm.

11. 3aknioveHne rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHME paboT, oka3aHue ycryr no
cbopy, 0606LEeHnI0 1 aHanuM3y uHGOpPMauMM O KayecTBe OKas3aHus YCryr opraHusauusmy coumarbHOro
obcnyxrBaHNs OCyLLECTBMSETCH B COOTBETCTBUM C 3akoHoAaTenbCcTBoM Poccuickon degepaumm o KOHTPAKTHOW
cucteme B chepe 3aKynok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U MyHULMNAmbHbIX HYXA,.
YNonHoMouYeHHbIV heaepanbHbii opraH UCNOMHUTENBHOW BRacTu, YNONMHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactn cybwektoB Poccuiickon ®egepaumun, opraHbl MECTHOrO CaMOYMNpaBrieHWs MO pe3ynbTaTam 3akniovyeHus
rOCYAapCTBEHHbIX, MYHULUMNAmnbHbIX KOHTPaKTOB 0dOpMNAIT pelweHve o006 onpegerneHwn onepaTopa,
OTBETCTBEHHOrO 3a MpOBEeAEHNEe HEe3aBUCUMOW OLEHKM KayecTBa OKas3aHMs YCNyr opraHmsauusmy coumaribHOro
obecnyxuBaHusa, a Takke npu HeobxoauMOCTU NPedoCTaBnAlT onepatopy obLwedoCTyrnHY WMHgOopMauulo o
OEeATEeNbHOCTN OaHHbLIX opraHusauui, GOpMUMpYyeEMy0 B COOTBETCTBMM C rOCyOAPCTBEHHOW W BEOOMCTBEHHON
CTaTUCTUYECKOWN OTYETHOCTLIO (B Cny4vae, eCnn oHa He pa3MelleHa Ha oduumanbHOM canTe opraHm3auum).

KoHcynbTaHTlNoC: NnpyMeyaHue.
C 6 mapta 2018 roga degepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B vactb 12 ctatbn 23.1 BHOCATCA
n3meHeHuns. CM. TekcT B OyayLuen pegakumnmn.

12. MNocTynuBlWAas COOTBETCTBEHHO B YMONIHOMOYEHHbIN (heaepanbHbIi OpraH WUCMOMHUTENbHON BRacTw,
YMNOSIHOMOYEHHbIE opraHbl cybbekToB Poccuiickon dPepepaumnm, opraHbl MECTHOTO caMoyrnpaBeHus nHgopmaums
O pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa OKa3aHus YCNyr OpraHm3auusMy coumanbHOro obcnyXvBaHus
noanexuT obsasatenbHOMY PacCMOTPEHUIO YKa3aHHbIMU OpraHamMu B MECSYHbIN CPOK M YYMTbIBAETCS UMW NP
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTM OpraHn3aLmin CoLManbHOro 06CnyXnBaHusl.

KoHcynbTaHTlINoC: NnpyMmeyaHue.
C 6 mapTta 2018 roga ®egepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B ab3au nepBbin Yactn 13 cratbn 23.1
BHOCATCS M3MeHeHusi. CM. TEKCT B OyayLlen pegakumu.

13. WHdopmaumsa o pesynbTatax HE3aBUCMMOW OLIEHKM KayeCTBa OKasaHus YCryr opraHusaunsamm
coumanbHOro 06CnyXMBaHNs pasMeLLaeTcs COOTBETCTBEHHO:

1) ynonHoMouYeHHbIM befiepanbHbIM OpraHOM WCMOMHUTENBbHOW BRAcTU Ha oduuuanbHOM cante Ang
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pasMeLLeHnsa NHopmaLmMm O rocy4apCTBEHHbIX U MyHULMMANbHbIX yYpexaeHusx B cetn "MIHTepHeT",

KoHcynbTaHTlntoc: npumeyaHue.

C 6 mapta 2018 roga PepnepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 B nyHKT 2 yactn 13 crtatbn 23.1
BHOCATCA n3meHeHus. Cm. TekcT B ByayLlen pegakuuu.

2) ynonMHOMOYeHHbIMWM opraHamu cybbektoB Poccuiickon ®Pepepaumm W opraHamu  MeCTHOro
camoynpaBfieHnsl Ha CBOMX oduumnanbHbIX canTax U oduumanbHOM canTe Ans pasMelleHna UHgopmaumm o
rocyaapCTBEHHbIX N MyHULMNAMNbHbIX yupexaeHusx B cetn "UHTepHeT".

KoHcynbTaHTlnoC: npyMmeyaHue.

C 6 mapta 2018 roga ®epepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 B yacTtb 14 ctatbun 23.1 BHOCATCS
nameHeHus. Cm. TekCT B OyayLLen pegakumm.

14. CoctaB mHoOpMauumM O pesyrnbTaTax He3aBMCHMOWN OLLEHKN KayecTBa OKasaHus yCnyr opraHusaumnsmu
coumanbHOro obcnyxuBaH1s 1 NOPSAAOK ee pasMelleHnss Ha oduumanbHOM canTe AN pasmeLleHns nHgopmaumm
O rocygapCTBEHHbIX WU MyHUUMNANbHLIX yypexgeHusax B ceTu "VIHTepHeT" onpedenstoTcs YNONHOMOYEHHbIM
MpaBuTenbcTtBOM Poccuiickon ®enepauunmn deaeparnbHbIM OpraHoM UCMONTHUTENBHOM BNacTu.

KoHcynbTaHTlnoC: npyMmeyaHue.

C 6 mapta 2018 roga ®epepanbHbiM 3akoHOM OT 05.12.2017 N 392-®3 B yacTtb 15 crtatbu 23.1 BHOCATCS
n3meHeHust. CM. TekCT B ByayLuen peaakumm.

15. YNonHOMOo4YeHHbIN dheaeparbHblin OpraH UCNOMHUTENBHOW BNAcTh, YNONHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickonn depepaummn, opraHbl MECTHOrO CamoOynpaBfieHUst M OpraHusaumm coumarnbHoro obcnyXmnBaHus
obecneunBaloT Ha CBOMX odumumanbHbIX calTax B ceTu "MIHTepHET" TEeXHWYECKYD BO3MOXHOCTb BbIpaXKEHUS
MHEHUIN nony4vaTensiMn yCryr U MHbIMX rpakgaHamMu O Ka4eCTBe OKa3aHUs 3TUX YCnyr.

KoHcynbTaHTlntoC: npumeyaHue.

C 6 mapta 2018 ropga ®epepanbHbiM 3akoHoM OT 05.12.2017 N 392-®3 B yactb 16 crtatbn 23.1 BHOCATCS
nameHeHus. Cm. TekcT B ByayLien pegakumu.

16. KOHTpOﬂb 3a cobnopgeHnem npouenyp nposeneHud HEe3aBMCUMOW OLEHKM Ka4yecTBa OKasaHus ycnyr

opraHusauusMm coumanbHOro o6CnyXMBaHUSA OCYLLECTBRSETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccunckon ®egepaunn.

KoHcynbTaHTlInoC: NnpyMmeyaHue.

C 6 mapta 2018 ropa depepanbHbiM 3akoHOM oT 05.12.2017 N 392-®3 crtatbs 23.1 JOMNONHAETCA HOBOM
yactbto 17. CM. TekcT B ByayLuen pegakumm.

KoHcynbTaHTlINoC: npuMmeyaHue.

C 6 mapta 2018 roga denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03 ctatba 23.1 OOMNONHAETCS HOBOW
Yyactbto 18. Cm. TekcT B ByayLien pegakumm.

Cratbsa 24. UHdopmaumnoHHbIe cucTembl B cchepe coumanbHOro oocnyxnBaHus

1. UHdopmaumoHHbIMK cucTeMamMn B cdepe couumanbHOro obcnyxvBaHusa (ganee - MHGOPMaUUOHHbIE
CUCTEMBI) OCYyLLIECTBNAOTCA cbop, XpaHeHue, obpaboTka M npedocTaBrieHMe MHGOPMaUUM O MNOCTaBLUMKAX
coumanbHbIX YCnyr (peecTtp MOCTaBLUMKOB CoOUMarnbHbIX YCMyr) M O MonyyaTtensx coumanbHbIX ycryr (perucrp
nonyyatenemn counanbHbIX YCyr) HA OCHOBAHMU AaHHbIX, MpeacTaBAsieMblX NOCTaBLUMKAMU COLManbHbIX YCYT.

KoHcynbTaHTlnioc
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2. OnepatopaMy WH(OPMALMOHHBIX CUCTEM SBMSILOTCS YMONTHOMOYEHHLIN OpraH cybbekta Poccuickom
depepaumMm © opraHu3auMu, C KOTOpPbIMM YKa3aHHbIA OpraH 3aknwouun [goroBopbl 06  akcnnyaTauum
WHOPMALIMOHHBIX CUCTEM.

3. NHdopmauus, copepawasics B MHPOPMALMOHHBIX CUCTEMAXx, UCMONb3YeTCA B LENsSX MOHUTOPWHIa
coumanbHoro obcnyXvBaHWs, OCYLLECTBIIEHMS TOCYLApPCTBEHHOrO KOHTponsl (Hags3opa) B cdepe coumarnbHOro
obcnyxmBaHua B COOTBETCTBMM €O cTatben 33 Hactoswero ®PenepanbHOro 3akoHa WM B MHbIX LEnsXx,
onpefeneHHbIX 3akoHoAaTenbcTBoM Poccuinckon degepauuu.

CraTtbs 25. PeecTp NocTaBLUMKOB coLuManbHbIX ycnyr
1. PeecTp nocTaBLUMKOB coLmanbHbIX yenyr popmupyeTcs B cybbekte Poccuiickon ®eaepauumn.

2. BknoYeHMe opraHusauuii coumarnibHoOro 0O6CMNyXMBaHWS B PEEcTp MOCTaBLUMKOB COLMAnNbHbIX YCIyr
ocyLLEecTBNAeTcs Ha 4O6POBONBHONM OCHOBE.

3. PeecTp NoCTaBLLMKOB COLManbHbIX YCNYr COAEPXUT CreayroLLyo MHopMaLuio:
1) perncTpaumnoHHbIN HOMEP YyYeTHOM 3anucy;
2) nonHoe 1 (ecnm MMeeTcst) CoKpaLleHHOe HauMeHOBaHNe NOCTaBLUMKa COLManbHbIX YCYT;

3) pata rocygapCTBEHHOM perncTpaumm puguydeckoro nuua, WHOUBMAyanbHOro npeanpuHuMaTens,
ABMAOLMNXCS NMOCTABLUMKAMM COLManbHbIX YCIyT;

4) OopraHun3aunoHHO-NpaBoBas cbopma NnocCTaBLMKa counanbHbIX yCIyr (D,J'Iﬂ ropnan4ecknx J'II/ILI,);

5) agpec (MecTo HaxoXAaeHusl, MecTo NpPeAoCTaBleHNa coLnanbHbIX YCyr), KOHTaKTHbIA TenedoH, aapec
SMEKTPOHHOW MOYThI MOCTaBLUMKA COLManbHbIX YCYT;

6) dhhamunusi, UMsi, OTYECTBO PYKOBOAUTENS MOCTABLUMKA COLMAnbHbIX YCNYT;
7) nHpopmMaumsi 0 NIMLEH3USX, MMEIOLLIMXCS Y NMOCTaBLLUMKa coLumarnbHbIX YCryr (Npy HEOOX0ANMOCTHN);
8) cBefeHns o hopMax coumarnbHOro 06CnynBaHus;

9) nepeveHb NPeAOCTaBMSIEMbIX COLManbHbIX YCnyr no dopmam counanbHoOro obcnyxuBaHusi U Buaam
coumanbHbIX YCryr;

10) Tapudbl Ha NnpegocTaBnsemMble coumarnbHble YCryrn nNo popmam coumnanbHOro ob6enyxmBaHma u BMaam
couManbHbIX YCIyT;

11) nHdpopmMaums 06 obLLEM KONMYecTBe MECT, NpeaHas3Ha4YeHHbIX ONs NpeAoCcTaBneHusl colpanbHbIX YCIyr,
0 HanuymMn ceoGoaHbLIX MECT, B TOM YMche No hopMam coLmanbHOro o6enyXuBaHus;

12) nudpopmaunmsa 06 ycnosusx npegocTaBneHns coumanbHbiX YCyr;

13) HpopmMaums o pesynbTaTax NPOBeAEHHbIX MPOBEPOK,;

14) nudpopmavnms 06 onbiTe paboThl NOCTaBLLUMKa COLMANbHbIX YCIYT 3@ NocneaHne nNatb neT;
15) nHasa nidopmaums, onpegeneHHas MNMpasuTtensctBom Poccuiickon ®eaepaunn.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycryr B cybbekte Poccuiickon ®Pegepaumm pasmellaeTcss Ha
oduumanbHOM canTe YMNoNMHOMOYEHHOro opraHa cybwbekta Poccunckon ®depepauum B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMN 3akoHoaaTenscTBa Poccuickon degepaumm.

5. MocTaBLWKMK coumanbHbIX YCIyr ¢ MOMEHTa ero BKIIOYEHWUSI B PeecTp MOCTaBLUUKOB COLMAnbHbIX YCyr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyamnbHOCTb MHCpOpMAaLIMK, CodepIKaLlLeiica B 3TOM peecTpe.
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CrtaTbs 26. Pernctp nonyvarenei coumnanbHbIX ycnyr

1. Peructp nonyyatenein couuanbHbiX ycnyr copmupyetca B cybbekte Poccuiickon Pepepaumm Ha
OCHOBaHUW AaHHbIX, NPeaoCTaBseMblX NOCTaBLUMKaMWN COLMarbHbIX YCHyr.

2. Peructp nonyyaTenein coumasnbHbIX YCNYr COOEPXUT Criedylollylo uHdopMauuio o nonyvartene
coumarnbHbIX YCIyT:

1) perncTpaumoHHbIN HOMEP YYETHOW 3anncy;

2) dbamunus, ums, OT4ECTBO;

3) oaTa poxaeHus;

4) non;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHLIN TeNe(OoH;

6) cTpaxoBow HOMEpP MHAMBUAYANbHOMO NIMLEBOrO CYETa;

7) cepvisi, HomMep nacnopTa UM JaHHble MHOTO AOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTD, AaTa Bblaayun 3TUx
[IOKYMEHTOB 1 HaUMeHOBaHVe BblAaBLUEro UX opraHa;

8) narta obpalleHusi ¢ Npocb6oii 0 NpeocTaBneHnn coumnanbHbIX YCyr;
9) nata ocpopMneHNs 1 HOMep UHANBUAYaNbLHON NPOrpamMMbl;

10) HaumeHoBaHVe MOoCTaBLMKa WNM HaVMMEHOBAHUS MOCTaBLUMKOB COLMAmbHbIX YCMyr, peanuayroLlmnx
VHOMBUAYANBHYIO NpOorpamMmy;

11) nepeyvyeHb couualbHbIX yCnyr, npefoCTaBlieHHbIX U NpegoCTaBlid€MblX nosiyvyaTtesito couynarnbHbIX YCIyr
B COOTBETCTBMM C 3aKrO4eHHbIM OOroBopoM O MnpenocrtaBiieHUn couuanbHbIX YyCnyr C yKas3aHuem Tapl/ld)OB,
CTOMMOCTM couumanbHbIX ycnyr pAgna nonyvyatena couuanbHbIX Yycnyr, WCTOYHUKOB CbVIHaHCVIpOBaHVIFI,
nepnoanvyHOCTU N pe3yrnbTaToB UX NpeaoCTaBlieHUA;

12) unaga nidopmaunms, onpeageneHHas MNMpasutensctsoM Poccunckon ®enepauimn.

CrtaTbsa 27. TpeGOBaHMH K nopsAAaKy npefocraBieHUs counarnbHbIX ycnyr

1. Mopsigok NpeaocTaBneHNs coumanbHbIX yeryr 06si3aTeneH Ans UCNONHEHNs! MOCTaBLUMKAMU COLMarbHbIX
ycnyr.

2. Tlopsigok npegocTaBneHust couumanbHbIX — YCryr ycTaHaBnuBaeTcs Mo  dopMam  couuanbHOro
obcnyxuBaHus, Buaam coumarnbHbIX YCIyr U BKIOYaeT B cebs:

1) HaMMeHOBaHWe coumanbHON yCryru;

2) cTaHOapT couunansHOW yenyru;

3) npaBuna NnpefocTaBneHns coumanbHon ycnyrm 6ecnnatHo Nnbo 3a nnaTy UNn YacTUYHyo nnaTy;

4) TpeboBaHMA K AesATeNbHOCTU NOCTaBLUMKa CoLMansHON yCnyru B cpepe coumanbHOro 06CnyxmBaHus;

5) nepeyeHb [OKYMEHTOB, HEOOXOAWMbIX ANns MNpeAoCTaBfeHWs COLManbHOW YCryrn, C yKasaHueM
OOKYMEHTOB U MHGOpMaLuUK, KOTOpble OOIDKEH MPEeACTaBUTb MoslydaTeNb CouMarnbHOW YCNyr, U OOKYMEHTOB,

KOTOopble noanexaT NpeAcTaBleHN0 B paMKax MeXBEeAOMCTBEHHOTO MHMOPMAaLMWOHHOIO B3avMOAENCTBUSA UMK
NpPeAcTaBnsOTCS NonyyYaTenemM coumarnbHOM YCnyrn No CO6CTBEHHON MHUMLIMATUBE;

6) MHbIe MOJIOXKEHNS B 3aBUCUMOCTM OT (DOPMbI COLMAnbHOro 06CyXMBaHUS, BULOB COLMATbHbIX YCIyT.
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3. CtangapT coumanbHORM ycnyru BKIoYaeT B cebsi:

1) onncaHune couunanbHOM YCNyru, B TOM Yncrie ee 00bem;

2) CpoKu NpefoCcTaBreHNs coumanbHOM YCNyTu;

3) nogyLeBow HopMaTMB (PMHAHCMPOBaAHUA COLMANbHON YCIyTu;

4) nokasaTenu KauecTBa 1 OLEHKY pe3ynbTaToB NpedoCTaBneHns coLmanbHON yCnyru;

5) ycnosua npenocraBlieHndA coumarnbHomn ycnyru, B TOM 4ucne ycrnoBua AOOCTYNMHOCTU npenocTtaBlieHusA
couunanbHomn ycnyrmn ana niBanngoB U Apyrux nuy ¢ y4eTom Ol'paHVI‘-IeHVIVI NX XKN3HeOeATEe IbHOCTH,

6) MHble HeobxoauMble NS NPeAoCTaBeHNs CoLunanbHON YCNyrn NMONoXeHUS.

Cratbsa 28. MexBegoMCTBEHHOe B3aumogeMCcTBUE MPU OopraHuM3auuu couuanbHOro obcnyxumBaHus B cy6bekte Poccuickon
®Pepepauuun

1. MexBeAOMCTBEHHOE B3aMMOAENCTBME NPWU OpraHu3auumn coumanbHoro obcnyXxmBaHUA B CyObekTe
Poccuiickon ®defepauum 1 COUMANbHOMO  COMPOBOXAEHWS  OCYLLECTBNSETCA Ha OCHOBe pernameHTa
MEXBEJOMCTBEHHOIO  B3aMMOAEWNCTBUS, OMNPEenenisioWero COoAepXaHue U MOopsiAoOK  OEWCTBMIA  OpraHoB
rocygapcTBeHHOM Bnactu cybbekta Poccuiickon Pepepaumm B CBSA3M C peanv3aumernt MoSTHOMOYUA cyObekTa
Poccuiickonn ®egepaumm, yCTaHOBMEHHbIX HacToswmumM PegepanbHbIM 3aKOHOM.

2. PermamMeHT MeXBe4OMCTBEHHOIO B3aUMOLENCTBUSA OnpeaenserT:

1) nepeyeHb opraHoOB rocygapcTBEHHOW Bnactu cybbekta Poccunckon depepaumu, OCYLLECTBIISIOLLNX
MEXBEAOMCTBEHHOE B3aMMOAENCTBUE;

2) BuAbl OeATENbHOCTWU, OCYLLECTBMSIEMOW OpraHamy rocydapCTBEHHOW Briactu cybbekta Poccuiickon
depepaumy;

3) nopsiAoK n popMbl MEXBELOMCTBEHHOIO B3aUMOAENCTBIS;

4) TpeboBaHMA K cooepxaHuio, popmMam 1 ycrioBusaM obMeHa MHdopmaumen, B TOM YMCHE B SNEKTPOHHOWN
¢opwme;

5) MexaHu3Mm peanu3aumMm MeponpusTUA MO CcounaribHOMYy COMPOBOXOEHWUIO, B TOM 4MCre MNOpPSiAoK
NMPUBMEYEHNS OpraHn3aunii K ero ocyLLEeCTBNEHNIO;

6) nopAAoK  OCyLeCTBIIEHUA  roCcygapCTBEHHONo  KOHTPOIiA (Ha/:l,sopa) M OUEeHKN pe3ynbTtaTtoB
MEXXBEeAOMCTBEHHOIO B3aUMOAENCTBUS.

CrtaTbs 29. MpodunakTuka obCcToATENbLCTR, oGycnosnMBarou.mx Hy>XXAaeMoCTb rpaxgaHuHa B coumasibHOM OﬁC.ﬂy)KVIBaHVIVI

1. TMpodmnaktuka o06CTOATENLCTB, OOYCMOBMMBAKLIMX HYXOAEMOCTb rpaXgaHuHa B couMarnbHOM
o6CcnyXnBaHNK, OCYLLECTBISIETCS NyTEM:

1) obcrnenoBaHMs YCNOBUIA XU3HEOEATENbHOCTU [paXdaHuHa, OnpedeneHus MpPUYMH, BIUSIOWMX Ha
YXYALIEHUE 3TUX YCIOBWIA;

2) aHanmsa AdaHHbIX FOCWJ,apCTBeHHOVI CTaTUCTMYECKOW OTYETHOCTH, npoeegeHna rnpu HeobxoaMMocCTH
BbI60pOHHbIX coumonorn4eckmnx onpocos.

2. Meponpusatua no npodunaktuke obcToAaTenbcTB, OOYCNoOBAMBAKOWMNX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHOM 0OCyXMBaHWMK, OCYLLECTBIISKOTCA B TOM YMCIE B paMKax PervoHasibHbIX MpOrpaMM COLManbHOro
obcnyxuBaHUs, yTBEPXKAEHHbLIX OpraHaMm rocygapcTBeHHOM BnacTn cydbektoB Poccuiickon ®epepavmm.

FnaBa 8. PUHAHCUPOBAHUE COLIMATIbBHOIO OBCITYXXKMBAHUA U YCNOBUA
OMNNATbl COUMAJIbHbIX YCIYT
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denepanbHblli 3akoH oT 28.12.2013 N 442-93
(pea. ot 14.11.2017) HokymeHT npegoctasneH KoHcyneTaHTlnoc

"O6 OCHOBaX COLMAsbHOrO OBCIYXMBAHMS rpaaaH B POCCHIACKOI ... Rara coxpatetus: 19.02.2018

CtaTbs 30. ®uHaHcoBoe obecneyeHue couunanbHoro Oscny)KVIBaHVIH

1. VicTouHMKkamu cpmHaHcoBoro obecneyeHunst coumanbHOro 06CnyXnBaHNs ABMAOTCS:
1) cpencTBa GrogxeToB OromxeTHOM cucTembl Poccuiickon degepaunm;

2) 6naroTBOPUTENbHBLIE B3HOCH! U MOXEPTBOBAHWS;

3) cpeacTea nomny4yaTenei couumanbHbIX YCryr npy NpeaocTaBlieHnM couumanbHbiX YCryr 3a nnaty unm
YacTUYHyto NnaTy;

4) poxopbl OT MpeanpUHUMATENbCKOA M WMHOW MNPUHOCSLLENA [LOXOA AEeSATENbHOCTU, OCYLLECTBSEMOM
opraHvM3auusiMm coumnanbHoro obcnykmBaHus, a Takke UHble HE 3anpeLLeHHbIe 3aKOHOM MCTOYHUKM.

2. duHaHcoBoe obecrieyeHne AesATENbHOCTU OpraHv3auuii coumarnbHOro OBCMYXMBaHWSA, HaXOOALLMXCS B
BegeHun denepanbHbiX OpraHOB WCMONMHUTENLHOW BMNacTW, OCYLLECTBMSETCS B COOTBETCTBUM C OIOMKETHBbIM
3aKkoHogaTenbcTBOM Poccuiickoi denepalmm 3a cHeT cpeacTs deaepansHoro boaxkeTa, a Takxe 3a c4eT cpeacTB
nony4daTenen coumanbHbIX YCIyr Npyu NpeaocTaBNeHMn counanbHbIX YCMyr 3a NnaTy UK YacTUYHYo nnary.

3. ®uHaHcoBoe obecnedyeHne [OeATENbHOCTU OpraHmM3auui  coumanbHOro obcnyxuBaHust CyObekTa
Poccuiickonn Pepepaumm ocyLlecTBRSETCss B COOTBETCTBUM C OHOMKETHbIM 3akoHoZaTenbCcTBOM Poccuickon
depepaumm 3a cyeT cpeacTB OoaxeTa cybbekta Poccunckon denepauum, a Takke 3a cHeT CPeACcTB nonyyatenemn
coumanbHbIX YCIyr Npy NPeAoCTaBNEHUN coumarnbHbIX YCAYr 3a NnaTy Un YacTUYHYHo nnary.

4. ®rHaHcoBoe obecnedyeHne NpeaoCTaBreHUsa coumarnbHbIX YCIyr HErocygapCTBEHHbIMU OPraHN3auusamMu,
NHOMBUOYanbHbIMU NpeanpUHMMaTENs MU, OCYLLECTBNSIOLNMN AEATENBHOCTL N0 CoLManbHOMY 0GCNyXMBaHUIO, U
NpefoCTaBMSoWMMA CoLUMarbHble YCIyrM CoumMaribHO OPMEHTMPOBAHHLIMU HEKOMMEPYECKMMY OpraHvM3aunusmm
OCyLLIeCTBNAETCA NyTeM NpeaocTaBneHus cybcuamm u3 coOoTBETCTBYHOLIEro Oropketa OHOKETHOW CUCTEMBI
Poccuiickon degepaumm B COOTBETCTBMM C  OOMKETHbIM 3akoHogaTenbcTBoM Poccuiickon ®depepauunm,
NpoBedEHMsT 3aKyMOK COLManbHbIX YCNyr B COOTBETCTBUM C 3akoHodaTenbCcTBoMm Poccuiickon Pepepaummn o
KOHTpPaKkTHOM cucteme B cdepe 3akynok ToBapoB, paboTt, ycnyr ansa obecnevyeHusi rocygapCTBEHHbIX W
MyHUUMMNAnNbHBIX HYXA, a Takke 3a CYeT CcpeacTB nornyyaTtenen couuanbHbIX YCryr npu nNpenocTaBrieHnn
coumanbHbIX YCIyr 3a nnaTy Unm YacTU4Hyto nnaTy.

5. YNonHOMOYeHHbI edepanbHbii opraH MCNOMHUTENbHON BriacTW, YNOMHOMOYEHHbIN opraH cybbekTa
Poccuickon ®epepauuv Bnpase npuBnekatb WHble NCTOYHWKN (DMHAHCMPOBAHMSA COLMAnbHOro o6CnyxvBaHus, B
TOM Yucne Anga peanusalmm COBMECTHBIX NMPOEKTOB B AaHHON cdepe.

6. MNMopsagok pacxogoBaHMsA CPeacTB, 06pa3oBaBLUMXCS B pedynbTaTe B3VMaHus nnaTbl 3a npegocTtaBneHve
coumarnbHbIX YCNyr, ycTaHaBNMBaeTCs:

1) ¢>ep,epaanb|M opraHom MCMNONHUTENbHON BRactTu - Angd OpFaHM3aLI,I/II7I counanbHoro OGCJ'Iy)KVIBaHVIFl,
HaxoadAlwunxcd B BeaeHnmn cbe.qepaanblx opraHoB MCMONHUTENbHOW BNAcCTy;

2) ynorHOMO4YeHHbIM oOpraHom cybbekta Poccuiickon ®degepauum - Ons opraHvM3auuin  coumanbHOro
obcnyxnBaHus cybbekta Poccuiickon ®egepaumm.

7. nOpﬂ,D,OK pacxogoBaHuA cpeacTs, O6DQSOBaBLIJI/IXC‘i| B pe3ynbTaTte B3MMaHUA nnaTthbl 3a npegocrtaBiieHne
counanbHbIX Yycnyr, OOJMKeH npegycMmatTpmBaTb BO3MOXHOCTb WCNOMb30BaHUA O3TUX CpPeacTB Ha TeKyLlyro
OEeATEeNIbHOCTb, pa3BUTHUE opraHn3aunn coumnaribHoro O6CJ'Iy)KVIBaHl/IFI, CTumyrnumpoBaHue ee pa6OTHI/IKOB.

8. Ecnu rpaxgaHuH nonyyaeT couuarnbHble YCnyrv, npegycMOTpeHHbIe WHAVBWUAYaNbHOW NMporpammoi, y
nocTaBLL/Ka UMK NOCTaBLUMKOB COLMAnbHBIX YCIYT, KOTOPbIE BKMHOYEHbI B PEECTP NOCTaBLUMKOB COLManbHbIX YCnyr
cybbekta Poccuiickont ®depepaumm, HO He y4yacTBYOT B BbIMOIMHEHUM TOCYAApPCTBEHHOrO 3afaHus (3akasa),
MOCTaBLUMKY WNW MOCTaBLUMKAM COLMaribHbIX YCIyr BbiNMadvMBaeTcs KOMMEHcauuss B pasMepe M B MNopsfke,
KOTOpbIE OMPeEeNnstoTCA HOPMaTVBHBLIMI NMPaBOBLIMY akTamu cyobekTa Poccuiickoin denepaumu.

Cratbs 31. NpegocTraBneHue coumnanbHbIX ycnyr 6ecnnaTtHo

KoncyanaHTHnmc www.consultant.ru CtpaHuua 24 n3 27

HageXHasi npaBoBas nogAepxka



denepanbHblli 3akoH oT 28.12.2013 N 442-93
(peg. ot 14.11.2017)
"O6 ocHoBax couuansHOro obecnyxneaHus rpaxaaH B Poccuiickon ...

HokymeHT npegoctasneH KoHcyneTaHTlnoc
[ata coxpaHeHusi: 19.02.2018

1. CoumvanbHble ycnyru B (oopMe coumanbHOro oGCnyXMBaHWA Ha [OO0MYy, B MOMyCTaLMOHapPHOW WU
CTauuoHapHoii hopmax coumanbHOro oGenyxnBaHus npegocTaenaoTca GecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpagasBwyM B pesyrfbTaTe 4Ypes3Bbl4arHbIX CUTyauui, BOOPYXEHHbIX MeXHaLMOHaNbHbIX
(MEeXaTHUYECKMX) KOH(PMKTOB.

2. CoumnanbHble ycnyrn B popmMe couuansHOro obcnyxmBaHus Ha OOMY M B MofycTauuMoHapHou ¢opme
coumnanbHoro obcnyxueaHns npegocTaBnsoTca 6ecnnatHo, ecnu Ha AaTy obpalleHus cpeaHenylweBon [0XO0s
nonyyatens couuanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMaTUBHBLIMWA MPaBOBbLIMU akTamu
Poccuiickon ®Pepepaumn, HwKe nNpeaenbHON BenuyMHbl UMW paBeH NpeaenbHOM BenuunHe cpefHegyLieBoro
poxoda Ans NpefocTaBrieHust coumarnbHblX ycnyr 6ecnnaTtHo, YCTaHOBMEHHOW 3akoHOM cybbekta Poccuiickon
depepaumm.

3. HopmaTuBHbIMM MpaBoBbIMU akTammn cybbekToB Poccunckon depepauum MoryT ObiTb NpenyCMOTPEHbI
WHblE KaTeropum rpaxkgaH, KOToOpbIM coLmanbHble YCryri NpegocTaBnstoTcs 6ecnnaTHo.

4. TMopsagok onpeneneHns cpegHenyLeBoro Aoxoda AMns NpefocTaBleHnst coumanbHblX yenyr 6ecnnatHo
ansa uenen Hactoswero PenepansHOro 3akoHa ycraHaenmeaetcs [Npasutensctesom Poccuiickon degepaumm.

5. Paamep npegenbHOM BenWYMHbI CPedHedyLleBOro AoxoAda Ans NpedoCTaBrieHWUss CouManbHbIX YCMyr
GecnnaTtHO ycTaHaBnMBaeTCA 3akoHaMu cybbekta Poccuiickon ®egepaumm 1 He MOXET OblTb HMKE MOMYTOPHOM
BEMNYMHBI MPOXMTOYHOIO MWHMMYMa, YCTaHOBMEHHOIO B CcybObekTe Poccuickon Pepepaumm [nsi OCHOBHbIX
coumanbHo-AeMorpadu4eckux rpynn HaceneHus.

Cratbs 32. Onpe.qeneHMe pa3mMepa nnaTtbl 3a npegocTaBfieHUe counanbHbIX yCnyr

1. CoumanbHble ycnyrm B ¢popme coumanbHOro OOCnyXMBaHUA Ha OOMY M B MofycTauuoHapHon copme
coumanbHoro obcnyXvBaHWs NPeAOCTaBMASATCA 3a NnaTty WM YacTWYHYK nnaTty, ecnvM Ha gaty obpalleHus
cpeaHeaylWweBon OOXOA4 nonydvaTtenen coumanbHbIX YCNyr, PacCYMTaHHbIA B COOTBETCTBUM C YacTbio 4 ctaTbu 31
HacToswero ®degepanbHOro 3akoHa, MNpeBblIAeT MNpPedernbHyl BEnUYMHY  CcpedHeayLleBoro  [oxoaa,
YCTaHOBMNEHHYIO YacTbio 5 cTaTtbn 31 HacTodAwero deaepanbHOro 3akoHa.

2. Pasmep exeMecsuHoW nMnaTthl 3a MpegocTaBfeHMe couuanbHbiX ycrnyr B OpMe  CoLManbHoro
o6cnyxuBaHUsl Ha AOMY U B NOJycTaunoHapHo oopme coumanbHOro o6CnyXuBaHusl paccumMTbiBAaeTCsl Ha OCHOBE
TapudoB Ha couuanbHble YCryru, HO He MOXeT MpeBbllaTb NATLAECAT NPOLEHTOB PasHULIbl MeXay BernMymHon
cpeaHenyleBoro Aoxoda noryyartens couuanbHON yCryri U npegenbHoli BENMYMHON cpeaHeayLeBoro oxoaa,
yCTaHOBIEHHOM YacTbio 5 cTaTby 31 HacTosiwero ®eaepanbHOro 3akoHa.

3. CouwmarneHble ycryru B cTauMoHapHoW chopmMe coumanbHOro o6CnyXvMBaHMS NPedoCTaBNATCA WX
nonyvarensm 3a nnaty MM YacTMYHYKO NnaTy, 3a UCKMYEeHNeM nonyyaTenen coumanbHbIX YCNyr, YKa3aHHbIX B
yactax 1 n 3 cratbn 31 HacTosawero PegepanbHOro 3akoHa.

4. Pasmep exemecsiHOW nnaTbl 3a npegocTaBfieHMe CoumarnbHbIX YCNyr B CTauuMoHapHom dopme
coumanbHoro o6CnyXuMBaHUS PacCUYUTLIBAETCH Ha OCHOBE TapudOB Ha cCouManbHble YCRyrM, HO He MOXeT
npeBbillaTb CeMbAECAT MATb MNPOLEHTOB CpefHedylweBOro Aoxoda rfomyyatens couuanbHbiX — YCnyr,
paccYMTaHHOro B COOTBETCTBMU C YacTbio 4 ctatbk 31 HacToswero PenepanbHOro 3akoHa.

5. lNnarta 3a npegocTtaenieHne couunanbHbiX Yycnyr npou3BognMTcA B COOTBETCTBUM C OOroBopomMm O
npenocTtaBfieHnn counanbHbIX yCnyr, npegyCMOTPEeHHbIM crtaTtben 17 HacTosLwero dJep,epaanoro 3aKoHa.

nasa 9. KOHTPOJIb B COEPE COLIMANIbHOIO OBCINYXXUBAHUA

Crtatbs 33. NlocyaapcTBeHHbIN KOHTPOIb (Haa3op) B cdpepe coLmanbHOro o6cnyXmBaHus

1. K OTHOWeHMAM, CBA3aHHbBIM C OCYLLECTBMEHMEM TOCYLapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe
coumanbHOro obCnyXuWBaHUS, OpraHuWsauMein U nNpOBEAEHVMEM MPOBEPOK MOCTABLUMKOB COLMArbHbIX YCIyrT,
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HokymeHT npegoctasneH KoHcyneTaHTlnoc
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NPUMEHSOTCA nonoxeHuss depgepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awute npaeB
IOPUANYECKMX NUL, U MHOMBUAYAlNbHLIX NPegnpuHMMAaTENnen Npu OCYLLECTBIEHUN FOCYAapPCTBEHHOIO KOHTPOMs
(Hag3opa) u MyHMUMNanbHOro KoOHTpons".

2. PervoHanbHbIi rOCYAapCTBEHHbIA KOHTPONb B cdepe coumanbHOro obCnyXXMBaHMS OCYLLECTBIISIeTCA
YMONTHOMOYEHHBIM OpraHoM cybbekta Poccuiickon ®egepauumn B nNopsigke, YCTaHOBIIEHHOM  OpraHoMm
rocygapCcTBeHHoN BnacTu cybbekra Poccuickon degepaumn.

CrtaTbs 34. O6LeCTBEHHbIN KOHTPOrNb B cdepe counanbHOro o6cnyxnBaHus

OOGLUeCTBEHHbIN  KOHTPONb B cdepe coumanbHOro obCnyXMBaHUS  OCYLLECTBNSIETCS  rpaxxaaHamu,
O6LLIECTBEHHbIMU U MHBIMU OpraHvM3auMsMM B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccuiickoii denepaumm o
3awmTe npas notpebutenein. OpraHbl rocyaapcTBeHHOM BnacTn cybbektoB Poccuiickon depepaummn B npeaenax
YCTaHOBMNEHHOW KOMMETEHLUM OKa3blBalOT COAENCTBME rpakgaHam, OOLECTBEHHbIM U WHbIM OpraHuM3auusmM B
ocyLlecTBneHmMmn obLLEecTBEHHOro KOHTpOorst B cdhepe coumanbHOro o6cnyKnBaHus.

Maea 10. 3AKNTIOYUTENBbHbLIE U NEPEXOOHbLIE MONOXEHUA
Cratbs 35. NepexogHble nonoxeHus

1. YTBepxXOeHHbIN OpraHoM rocyAapCTBeHHOW BriacTu cybbekta Poccuiickon Pegepauum B CBA3M C
npuHATUEM HacTosLwero PeaepanbHOro 3akoHa nepeydeHb counarnbHbIX YCyr, NpefocTaBnseMbiX NocTaBLyMKamu
coumanbHbIX ycnyr B cybbekte Poccuiickon Pepepaumu, He MoxeT OblTb COKpalleH MO CpaBHEHUIO C
yCTaHOBMNEHHbIM B cybbekTe Poccunckon ®depepaumm no coctosHuo Ha 31 gekabps 2014 roga nepeyHem
coumarnbHbIX YCMyr, NpPeAoCTaBnseMbIX OpraHMsaumsMu couuanbHoro obcnyxvBaHus B cybObekTe Poccuinckon
degepaumn.

2. B pamkax OnsWmMxca NpaBOOTHOLUEHUA ANs nonydaTenen couunanbHbIX YCIyr, Y KOTOpbIX MPaBoO Ha
nonyyYyeHne coumanbHbIX YCNyr BO3HUKIIO B COOTBETCTBUM C AEWCTBOBABLUMM [0 [OHSI BCTYNJEHWS B CUITY
HacToswero PegepanbHOro 3akoHa MNOPSAOKOM MPefoCTaBrieHWss couumarnbHbIX YCrnyr B cybbekTe Poccuiickon
depepaumm, BHOBb YCTaHaBNMBAEMble pa3mepbl NraTbl 3@ NPegoCTaBlieHne coumarnbHbIX YCIyr nocTaBLUMKaMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®efepauun 1M ycrnoBusi ee npegocTaBrieHWst B COOTBETCTBMM C
HacToswmm denepanbHbIM 3aKOHOM He MOryT ObiTh Bbille pa3MepoB NnaTbl 3a NpefoCTaBieHNe 3TUM nuuam
COOTBETCTBYIOLUMX COLMANbHbLIX YCIyr, YCTAHOBMNEHHbIX MO coctosHuio Ha 31 gekabpst 2014 roga, a ycnosus
npeaocTaBneHns COOTBETCTBYIOLLMX COLManbHbIX YCNYr HE MOryT ObITh YXyALleHbl MO CPABHEHUIO C YCNOBUAMU,
YCTaHOBINEHHbIMK MO cocTosiHUIO Ha 31 gekabps 2014 roga.

CrtaTtbs 36. O Npu3HaHUU YTPaTUBLUMMMU CUJNy OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (MONIOKEeHUWA 3aKoHodaTeNbHbIX aKTOB)
Poccuiickon ®egepaunmn

|_|pVI3HaTb yTpaTuBlWMN CUIYy:

1) ®PepepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0OCHyXMBaHWUM rpaxaaH
noxuroro Bo3pacta u nisanungos" (CobpaHue 3akoHogaTenscTBa Poccuiickon ®eagepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax coumanbHOro OOCMyXMBaHUSA
HaceneHus B Poccuiickon ®egepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®enepaumm, 1995, N 50, crT.
4872);

3) ®epepanbHbin 3akoH oT 10 nona 2002 roga N 87-d3 "O BHeceHUN n3MeHeHUs B cTaTblo 6 PefepanbHoro
3akoHa "Ob6 ocHoBax couuaneHoro obcnyxumeaHusa Hacenenus B Poccunckon ®epepaumun” n 4ONOMHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauuun "O ctaHgapTusauun” (CobpaHue 3akoHogaTtenbctBa Poccuiickon denepaumu,
2002, N 28, cT. 2791);

4) nyHkT 4 ctatbn 36 PepepanbHoro 3akoHa oT 25 uonsa 2002 roga N 115-03 "O npaBoBOM MONOXEHUU
WMHOCTpaHHbIX rpaxaaH B Poccuiickon ®epepaunn” (CobpaHue 3akoHogaTenscTBa Poccuiickon ®enepaunm, 2002,
N 30, cT. 3032);

5) ctaten 17 n 23 PepepancHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUA U
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OOMOSTHEHWI B HEKOTOPbIE 3akoHoZaTernbHble akTbl Poccuiickon ®egepauun B cBs3U ¢ NpuHATMEM PeneparnbHOro
3akoHa "O nuueH3npoBaHMM OTAENbHbLIX BUAOB AeaTenbHocTn" (CobpaHue 3akoHopatenbcTBa Poccuiickon
depepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 PepepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHWI B
3akoHopaTenbHble akTbl Poccuiickon ®eagepaumm n NpuaHaHnM yTpaTUBLLMMU CUIY HEKOTOPbLIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®egepauum B CBSA3M C NpuHATMEM bedepanbHbiX 3akoHOB "O BHECEHUW WU3MEHEHUN Wt
pononHexui B PenepanbHbin 3akoH "O6 obLLmMX NpMHLMNAax opraHn3auumn 3akoHodaTeNbHbIX (NPeacTaBUTENbHbIX)
W MCMOMHUTENbHBIX OPraHoB rocydapCTBeHHOW Bnactu cybwvektoB Poccuiickon ®epepauun” n "O6 obumx
MpUHUUNax opraHnsauum MecTHoro camoynpasnenus B Poccuiickon ®egepauyun” (CobpaHne 3akoHogaTenbcTBa
Poccuiickon ®enepaumnmn, 2004, N 35, ct. 3607);

7) cratbio 29 depepanbHoro 3akoHa oT 23 wuwona 2008 roga N 160-&3 "O BHeceHUM M3MEHEHMN B
oTAenbHble 3akoHodaTesnbHble akTbl Poccuiickon ®enepaummn B CBSI3W C COBEPLUEHCTBOBAHMEM OCYLLIECTBMEHMUS
nonHomoumn MNpaeutensctBa Poccuiickon ®epepaumn” (CobpaHue 3akoHopatenbctBa Poccuickon degepaunm,
2008, N 30, cT. 3616);

8) cratbio 2 depepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-d3 "O BHeceHUM U3MEHEHWUN B
oTAenbHble 3akoHodaTenbHble akTbl Poccuiickon depepaumm B cBA3N ¢ NpuHATneM degepanbHoro 3akoHa "O
becnnatHon topuandeckon nomowm B Poccuickon depepauun” (CobpaHne 3akoHogatenbctBa Poccuiickon
®epepaumm, 2011, N 48, c1. 6727);

9) ctatbm 12 n 13 PepepanbHoro 3akoHa oT 25 Hosbpst 2013 roga N 317-9©3 "O BHECEHUM U3MEHEHWI B
oTgenbHble 3akoHogaTernbHble akTbl Poccuinckon ®degepaumv M NPU3HaAHWM YTPaTUBLLUMMW CUNY OTAENbHbIX
NONOXeHW 3akoHopaTemnbHbIX akToB Poccunckon Pepepaumym nNo BOMPOCaM OXpaHbl 340POBbA FpaXaaH B
Poccuiickon ®epnepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuinckon ®epepaunn, 2013, N 48, cT. 6165).

Crtatbsa 37. BctynneHue B cuny HacTosiwero ®enepanbHOro 3akoHa

HacTtoswun ®enepanbHblii 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roaa.

MpeangeHT
Poccuiickon depepaunm
B.MYTNH
MockBa, Kpemnb
28 pekabpsa 2013 roga
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